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Subject: Recall 20V-601 Battery Orders

Attention Parts Manager:

For the ongoing 20V-601 recall please note that batteries must be ordered by the recall part number 
ONLY.

EPC             Recall
8658344 = 8843411
8658345 = 8843412
8678566 = 8843413
8678567 = 8843414

There are currently many backorders on the EPC part numbers and limited inventory for these 
modules are expected to arrive in the coming weeks. These EPC batteries are needed for customer 
pay and warranty vehicles.

Any orders for these EPC part numbers will be processed but are not eligible for the technical 
campaign. Performing a part number look-up in ETK (EPC) by VIN or model in place of
using/invoicing the EPC part numbers may result with the wrong part numbers being invoiced and 
installed, this could delay the payment of the claim.

NOTE: An EPC battery part ordered by mistake is not returnable so please contact
to cancel any unintentional orders.

For more information, please reference the appropriate SIB:
M61 02 21
B61 13 21
B61 23 20

Attachments:

Thank you,

No Attachments

Recipients: BMW Passenger Cars, Part Sales, All Region, All Areas, Parts, Parts Manager
MINI Passenger Cars, Part Sales, All Region, All Areas, Parts, Parts Manager
BMW Passenger Cars, CC-After Sales Area Managers
MINI Passenger Cars  CC-Mini Managers
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