
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS5478 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: August 12, 2020 
  
Subject: N202305380-02 - Safety Recall 
 Reduced (LH) Roof Rail Air Bag Performance 
 Parts are available for ALL vehicles.  Remove Enclave & Acadia from 

stop sale. 
  
Models: 2020 Buick Enclave 
 2020 Cadillac XT5  
 2020 Cadillac XT6 
 2020 Chevrolet Blazer 
 2020 Chevrolet Silverado 
 2020 Chevrolet Traverse 
 2020 GMC Acadia 
 2020 GMC Sierra 
  
To: All General Motors Dealers: 
 

This bulletin has been revised to remove Buick Enclave and GMC Acadia 
vehicles from stop sale, as parts are now available. 
 
Technicians are reminded to NOT deploy roof rail airbag(s) after removal.   

 
Warning: Do not deploy or dispose of removed roof rail airbag(s) until you 
receive revised disposal/deployment instructions.  Airbag components could 
separate from the module during deployment and cause serious injury.  Do not 
use the airbag deployment instructions in Service Information (SI). Removed 
airbags should be stored or quarantined in a safe location until revised roof rail 
airbag deployment instructions are provided. 
 
Please hold all warranty transactions until 08/13/20. 
  
Please discard all previous copies of bulletin N202305380. 
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