
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS5441 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: June 22, 2020 
  
Subject: N202306490 - Safety Recall  
 N202306491 – Service Update 
 Service Hood Striker Fracture – Revised Population Continued 
  
Models: 2020 Chevrolet Silverado 2500/3500  
 2020 GMC Sierra 2500/3500 

  
To: All General Motors Dealers  
 
In continuation of the VIN analysis for Safety Recall N202306490 and 
accompanying Service Update N202306491, the populations have been reduced 
a second time.  We have identified an additional 105 vehicles to be removed for 
the Safety Recall, and 33 vehicles to be removed for the Service Update Bulletin.   
 
These VINs were removed from the involved vehicle populations in the Required 
Field Action section in the Investigate Vehicle History (IVH) screen today.   
Please hold all warranty transactions until IVH system has been updated.    
 
The attached revised list provides the remaining Vehicle Identification Number 
(VIN) of all involved vehicles in dealer new inventory for Safety Recall 
N202306490 and all involved vehicles for Service Update N2032306491.  
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