Bencley Bulletin Afctersales

20-059 July 31, 2020
To: Parcs & Service
Subject: Safety Recall — Fuel Line Quick Connector (RE20/14)

RE: Safety Recall — Fuel Line Quick Connector (RE20/14)

Overview

On certain Bentley Bentayga V8 vehicles, the fuel line quick connector may not have met the design
specification, potentially resulting in a fuel leak under certain conditions. A fuel leak, in the presence of an

ignition source, can increase the risk of a fire.

To prevent this, the fuel supply line in the engine compartment must be replaced.

Parts Supply Situation

Due to supplier issues we currently do not have enough parts to effectively launch the recall campaign.
As such, we are in the process of writing to our customers to explain the situation. We advised
customers we expect to have enough parts by the end of August and that we would write them again
when we had a sufficient supply of parts to begin the recall work.

In the meantime, should you have a customer issue which cannot be resolved please raise an inquiry

PCMS. Initial parts allocation will be sent out to dealers as soon as they are available, you do not need to
raise an order.

Parts necessary for this repair are on restriction, therefore please do not attempt to order additional

parts at this time. We will provide additional updates on parts stock levels when available.

Please find the TPI and interim customer letter attached.

Sincerely,

Aftersales Team
Bentley Motors, Inc.
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RB56 Transaction No.: 2054018/1
Bentayga4.0LV8TSI-Enginecontrolmodule andfuelhosecheck (RE20/14)

Notes

Technical background

The installation of revised software may be required to the engine control module (Subject to part number and software version number checks)
A small section of fuel hose within the fuel supply line may also require replacement

The  possible scenarios are as follows:

Vehicles with customers or registered vehicles (Scenarios 1and 2)

Scenario 1-Softwarelevelincorrect-Update the software andreplacethefuelhose (NOTE: Fuelhosereplacementismandatoryintheevent
thatthe softwareisrequiredtobe updated)

Scenario 2 - Software level is correct — Replace the fuel hose only

ForScenarios 1and 2only the fuel hose withthe partnumberof0P2 133 986C MUST be fitted
Unregistered vehicles (Scenario 3and 4)

Scenario 3- Software levelis correct, carry outthe fuel hose orientation check andreplace the fuelhoseifthe orientationisincorrect, inthe
event the fuel hose orientation is correct the hose does not require replacement

Scenario4-Software levelisincorrect- Updatethe software andreplace the fuelhose (NOTE: Fuelhosereplacementismandatoryinthe event
thatthe softwareisrequiredtobe updated)

For scenarios 3 and 4 only the fuel hose can be replaced with either of the following part numbers: 06M
133 986S

Or

0P2 133 986C

NOTE: Should the software level be correct and the fuel hose orientation is also correct - No further action is required - please apply the red and

yellow paint completion marks (See Identification section) and submit a Warranty claim via SAGA for a total of 20 Time units, this will ensure the
VINis removed fromthe applicability list

Remedy
Refer to the Technical background section

Customer notification
Customers of affected vehicles will be notified in writing by Bentley Motors

Pleaseensurethatallaffected vehicles are checked and repaired atthe nearest opportunity, make anote ofthe required action onthe
workshop order before it is signed by the customer.

If it is omitted to perform the work required during a workshop visit, the customer should be notified immediately.

Youshouldalsopassonthisinformationtoyournewandusedcarsales departments sothataffected vehicles are checked andrepaired
immediately

Warranty accounting instructions

Fuel hose replacement
Warranty type 7100r790
Damage service number RB 56
Damage code 0099

Criteria 01

Labour

Labour Operation Code 20371920
Time 40 Time units

Please ensure that when the Warranty claim is submitted for fuel hose replacement, the part number of the new replacement hose
MUST be included in the claim, Warranty claims without the replacement part number will be rejected

06M 133 986S



Or

0P2 133 986C

Software update

Labour Operation Code 01 51 00 00

Time Asperthe ODISLog (Maximumof40 Time units)
Remove and Refit the air cleaner element top cover (Fuel hose check)
Labour Operationcode 10831900

Time 10 Time units

Road test
Labour Operationcode 01210000
Time 50 Time units

Genuine parts

For scenarios 1 and 2 only the fuel hose with the part number of 0P2 133 986C MUST be fitted

Part number

Description

Quantity

0P2 133 986C

Fuel hose

—_

For scenarios 3 and 4 the fuel hose can be replaced with either of the following part numbers:

Part number

Description

Quantity

06M 133 986S

Fuel hose

1

Or
0P2 133 986C

Parts supply
The required replacement parts MUST be ordered from Bentley Motors Limited Crewe or through your regional Bentley parts distribution centre

Parts despatch control
Not applicable

Questions and answers
1) Whatis the specific issue with the affected vehicles?

Bentley has discovered that the fuel quick connect located in the engine compartment on V8 petrol engines could be subjected to temperatures
above the design operating specification limit.

2) Whatrepercussions does the faulthave?
Itis possible for the fuel quick connect material to soften at these elevated temperatures, which could potentially result in a fuel leak.
3) Which vehicles are affected?

Bentaygavehicles, fittedwitha V8 petrolengine, builtbetween January 2018 and March 2020 and up to the pointatwhich the robustness
enhancement measure had been implemented in production.

4) Are all models affected by the fault?

No, this issue only affects Bentayga vehicles fitted with a V8 petrol engine until the point at which the robustness enhancement measure (re-
orientation of the fuel quick connect to ensure the moulding weld line of the part s facing away fromthe hot side of the engine) had been
implemented. No failures have been reported since the robustness enhancement measure was introduced.

5) Can customers continue todrive the cars?

Customers canstill drive their cars, however, we encourage customersto arrange anappointmentwith theirretailer as soon as possible. Ifa
strong smell of fuel is detected in the cabin or around the engine compartment, we recommend safely stopping the vehicle, switching the engine
off and contacting your local retailer.

6) What is thefix?

Bentley authorised retailers will replace the existing fuel quick connect with one made of an improved material or the robustness enhancement
measure parts and, where required, also upgrade the engine cooling fan software. This will take approximately one hour.

7) Do I have to make an appointment?
Yes, that's important. Please contact your retailer immediately.



Repairinstructions

Technical background

The installation of revised software may be required to the engine control module (Subject to part number and software version number checks)
A small section of fuel hose within the fuel supply line may also require replacement

The  possible scenarios are as follows:

Vehicles with customers or registered vehicles (Scenarios 1and 2)

Scenario 1-Softwarelevelincorrect-Update the software andreplacethefuelhose (NOTE: Fuel hosereplacementismandatoryintheevent
thatthe softwareisrequiredtobe updated)

Scenario 2 - Software level is correct - Replace the fuel hose only

ForScenarios 1and 2only the fuel hose withthe partnumberof0P2 133 986C MUST be fitted
Unregistered vehicles (Scenario 3and 4)

Scenario 3- Software levelis correct, carry outthe fuel hose orientation check andreplace the fuelhoseifthe orientationisincorrect, inthe
event the fuel hose orientation is correct the hose does not require replacement

Scenario4-Software levelisincorrect - Update the software andreplace thefuelhose (NOTE: Fuelhosereplacementismandatoryinthe event
thatthe softwareisrequiredtobe updated)

For scenarios 3 and 4 only the fuel hose can be replaced with either of the following part numbers: 06M
133 986S

Or

0P2 133 986C

NOTE: Should the software level be correct and the fuel hose orientation is also correct - No further action is required - please apply the red and

yellow paint completion marks (See Identification section) and submit a Warranty claim via SAGA for a total of 20 Time units, this will ensure the
VINis removed fromthe applicability list

Check

Ifthe vehicleis notalready listed as repairedinthe “Repairhistory” (in Elsa Pro) refer to the Identification sectionto check the presence of the
yellow paint mark (Fuel hose replacement only) or yellow and red paint marks (Fuel hose replacement and software update)

Should neither be evident (“Repair history” or applicable paint marks) carry out the required work in accordance with these instructions

Control
As per Elsa Pro - VIN applicability

Genuine parts

For scenarios 1 and 2 only the fuel hose with the part number of 0P2 133 986C MUST be fitted

Part number |Description |Quantity

0P2 133 986C | Fuel hose

N

For scenarios 3 and 4 the fuel hose can be replaced with either of the following part numbers:

Part number | Description | Quantity
06M 133 986S | Fuel hose 1
Or

0P2 133 986C

Tools
Clip pliers - ASE45149200000



Work
Fuel hose orientation check

1) RemovetheAircleaner elementtop cover-Referto Repairmanual Rep.Gr 24 - Air-cleaner element- Toremove andfit- Identify the fuel
feedhose whichislocated atthe rear of Bank 1 (Figure 1)

The next part of the process requires a VISUAL inspection of the fuel hose
DONOT UNDERANY CIRCUMSTANCES INSPECT THEHOSE BY PULLING - TWISTING ORMOVING THE HOSE INANY WAY
ONLY A VISUAL INSPECTION SHOULD BE CONDUCTED

Figure 1

+  Checktheorientationofthefuelhose asfollows:
2) Referring to Figure 2 (Incorrect orientation) - Locate the connection at (Point A)

Visually check the connection shown at (Point B) should no hole or dimple be evident (facing upwards) this shows an incorrectly orientated hose
and MUST be replaced

L

R R

Figure 2
3) Referringtotheexample shownin Figures 3 (Correctorientation) - Locate the connectionat(PointA)

+ Visually check the connection shown at (Point B) should the hole/dimple be evident (MUST be facing upwards) this shows a correctly
orientated hose

IMPORTANT NOTE: The holes/dimples can vary in depth/size as can be seen in the two examples shown at (Point B)

VERY IMPORTANT: Although correctly orientated, the hose MUST be replaced if the software update is required to be
updated



Figure 3
+  Figure 4 also shows a close up example of a correctly orientated hose (see hole/dimple which is facing upwards)

Figure 4

«  VERYIMPORTANT: Inthe event the hose orientation is confirmed as incorrect the hose MUST BE REPLACED DONOT
ATTEMPT torotate the hose/quick connect-Referto the fuel hose replacementinstructions within the onward
instructions

Fuel hose replacement

The use of eye protection and gloves is highly recommended for the duration of this procedure
For the duration of the fuel hose replacement procedure ensure the battery charger is not connected to the vehicle

VAN

During the fuel depressurisation process the operative MUST allow the engine to operate at idle speed only ( After fuse removal)
until the engine stops running DO NOT attempt to increase the engine speed during the depressurisation process

IMPORTANT: Do Not refit the fuse until the fuel hose replacement procedure is complete
1) Depressurisethefuelsystem-RefertoRepairmanual-Rep.Gr20Fuelsystem-Todepressurise

Prior to starting any work on the fuel system, you must observe the following:

VAN

Ensure the engine is cold prior to starting the fuel hose replacement process, If the engine is not cold DO NOT under any
circumstances start this procedure

Refer to Fuel system - Basic safety instructions for working with the fuel system" Repair manual Rep.Gr 20 - Ensure all
instructions are strictly followed

"Fuel system - Rules for cleanliness" Repair manual Rep.Gr 20
"Special instructions for fuel system quick connectors". Repair manual Rep.Gr 20

2) Disconnect the battery - Refer to Repair manual Rep.Gr27
+  RemovetheAircleanerelementtop cover—RefertoRepairmanualRep.Gr24 - Air-cleaner element-Toremove andfit

A

VERY IMPORTANT: Donotattempttoreplace the fuelhose withoutremoving the air cleanerelementtop cover- Ensure the engineis cold
priortostartingthefuelhosereplacementprocess, Iftheengineisnotcold DONOT underanycircumstances startthis procedure

+ ReferringtoFigure 1-Identify the fuelfeed hose whichis located atthe rear of Bank 1- The nextpart of the process requires the fuel hose
removing



Figure 1
VAN

VERY IMPORTANT: Use a suitable clean lint free cloth around the fuel lines/connection when disconnecting to capture any resid ual fuel that
may be left in the fuel lines as fuel will be present when the hose is disconnected

ReferringtoFigure 2 (PointA) Disconnectthe "quick connector" and detach the fuelhose - Referto Repairmanual Rep.Gr20"Special
instructions for fuel system quick connectors" carry out all instructions as per Repair manual instructions

*  Notetheorientationoftheharness(PointB)
+  Using the Hose clip pliers -ASE45149200000 - remove the spring band clamp (Point C)

VERY IMPORTANT: Use a suitable clean lint free cloth around the fuel lines/connection when disconnecting to capture any residual fuel
thatmay be leftinthe fuellinesas fuel will be present when the hose is removed away from the metal pipe

« With care remove the hose from the metal pipe

Figure 2

3) Discard the hose and the lint free cloths as per all local environmental guidelines



See step 4 in the event that 06M 133 986S s to be fitted
4) ReferringtoFigure 3-Installthe newhose (06M 133986S) asfollows:

Connect the quick connector (Figure 3 Point A) Ensure the latch is fully located/locked - Refer to Repair manual Rep.Gr 20 "Special instructions
forfuelsystemquick connectors" carryoutallinstructions as per Repairmanualinstructions youmustensure allinstructions withinthe Repair
manual instructions are strictly adhered to

Figure 3

O

CAUTION Carry outa pulltestto confirm correctfitment of the quick connect (Figure 3 - Point A)- Do notrely onan audible click to confirmthat
a secure connection has been made

+ Ensuretheorientation ofthe harnessis as shownin (Figure 3 - Point B)
+ Referringto(Figure 3-PointC)- Installthe hose onto the metal pipe - Use Hose clip pliers - ASE45149200000 fit the spring band clip

Seestepbinthe eventthat0P2 133 986C is to be fitted
5) ReferringtoFigure4- Installthe newhose (0P2 133 986C) as follows:

+ Connectthequick connector (Figure4 PointA)-Referto RepairmanualRep.Gr20"Specialinstructions for fuel system quick connectors"
carry out all instructions as per Repair manual instructions you must ensure all instructions within the Repair manual instructions are strictly
adhered to




Figure 4

O

CAUTION Carryoutapulltesttoconfirm correct fitment of the quick connect (Figure 4 - Point A) - Do not rely onanaudible click to confirmthat
a secure connection has been made

+  Ensuretheorientation ofthe harnessis as shownin (Figure 4 - Point B)
+ ReferringtoFigure4-PointC)- Installthe hose ontothe metal pipe - Use Hose clip pliers - ASE45149200000 fitthe spring band clip
* Check and confirm the latch shown in Figure 5 is fully closed/located in the direction shown (Arrow)

el

Figure 5

NOTE: The Remaining steps are applicable to 06M 133 986S and 0P2 133 986C

NOTE: For photographic purposes only Figure 6 was taken with the engine removed

6) IMPORTANT: Referringto Figure 6 - Ensure the hose is fully fitted up to the boss onthe metal pipe (Point A)

+  Ensurethetimingmarkonthefuelhoseislinedup withthetimingmarkas shown (Inset)

+  Ensure the clip is located exactly as shown (Point B)



Figure 6

7) Refit the previously removed fuel pump fuse (as per the fuel depressurisation process)

8) Ensuringthere are nofuelvapours present- Connectthe battery- Referto Repairmanual Rep.Gr27

9) Refitthe Aircleanerelementtop cover—Referto Repairmanual Rep.Gr24-- Air-cleaner element- Toremove andfit
10) Referring to the applicable Repair manual Rep.Gr - Ensure a suitable battery charger is correctly connected to the vehicle electrical system
+  Connect the Bentley approved diagnostic tool to the vehicle On Board Diagnostic (OBD) socket.

+  Fromthe diagnostic tool main desktop select the Off Board Diagnostic Information System

+  Select -Startdiagnosis

*+  Select - Model /Engine

+  Carry outa Guided Fault Finding Sweep of all control modules

*+  ReferringtoFigure 7-Navigate tothe Engine controlmodule 1

+ Navigate to Basicsettings

+  Select -Execute

2 wided functions —— —
Vehicle — e — — | ;Lﬂ -~ %ﬁ\\&%
Engine:| Engine Control Module 1 N

- - 9 BENTLEY
L
- Clear fault memory (Rep.Gr.25)
- In Use Performance Ratio - Data Read
- Oil consumption check (Rep.Gr.25)
- Output diagnostics (Rep.Gr.25)
- Read identification data (Rep.Gr.25)
- Read measured values (Rep.Gr.25)
- Readiness code (Rep.Gr.25)
- Replace control module (Rep.Gr.25)
- S8VM - check control unit configuration (Rep.Gr.25)
- Start-stop data (Rep.Gr.25)
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18 Self-diagnosis

223 Test instruments
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gl Control unit list| /nstallation /st Fault memory Iist‘ Equipment list

@ Diagnosis

Figure 7
11) Referring to Figure 8

«  Select -1- Fuel pumpprime



Importer: Vehicle identification no.: o i~
P ® Ty ™ ==
Dealer: Engine: Bentayga 4.0L V8 g
: . 3 9 BENTLEY
e Qi Sequence rv—

I Operating modes 2=
: - % Diagnosis
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Basic setting il
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1. Fuel pump prime. 3 i
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C. Exit
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Figure 8
+  ReferringtoFigure9-Select 1.2 Fuelsystem-Firsttimefillandfollowallremaining screen prompts untilcompletion
Importer: Vehicle identification no.: 3 ‘rp -~ %';iﬁi";\%'
Dealer: Engine: Bentayga 4.0L V8 b4
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Engine control unit - J623

1.1. Fueltank - Drain,
1.2. Fuel system - First time fill.
C.Exit

23 Test instruments

& Info

Help
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Figure 9
+  Oncethefuelpumpprimeprocessis complete-Refittheair cleanerelementtopcoverRep.Gr24
+  Checkandconfirmthereare noleaks fromthe newfuelhose connections

+  Referring to the Identification section - Apply a Yellow paint completion mark on the front engine control module plug to confirm the fuel
hose only was successfullyreplaced

NOTE: Operatives conducting the fuel hose replacement only

12) Carry outaroadtestto check and confirmthere are nofuelleaks orengine operationissuesNOTE: DONOT conductthe road testat this
stageifthe software updateisrequired

Engine control module Part number and Software version number check

1) Referring to the applicable Repair manual Rep.Gr - Ensure a suitable battery charger is correctly connected to the vehicle electrical system
+ Connect the Bentley approved diagnostic tool to the vehicle On Board Diagnostic (OBD) socket.

+  Fromthe diagnostic tool main desktop select the Off Board Diagnostic Information System

+  Select -Startdiagnosis

+  Select - Model /Engine

2) Carry out a Guided Fault Finding Sweep of all control modules

*  Referring to Figure 1 - Check the Part number and Software version number within the engine control module

* Inthe event the Part number is 9Y0909101 (No suffix) and the Software version number is 0001 or 0002, the software
update MUST be conducted

IMPORTANT: The fuel hose MUST also be replaced in this scenario



Address: 0001 System name: 01 - Engine Control Module 1 Protocol variant: UDS/ISOTP (Events: 0)

Hardware part number:

Part number: 9Y0909101
Hardware version number: g
Software version number: 0001

Figure 1
Or
In the event the Part number is as follows:

+ 9Y0909101A
* 9Y0909101B
+ 9Y0909101C
+ 9Y0909101D
* 9Y0909101E

No further action is required regarding the software update to the engine control module
However
The fuel hose orientation check MUST be conducted and replaced if the check is not as described

Address: 0001 System name: 01 - Engine Control Module 1 Protocol variant: UDS/ISOTP (Events: 0)

Hardware part number:

Part number: |9Y09090101(A) or (B) or (C) or (D) or (E)I J

Hardware version number:

Software version number: 0001 or 0002 J
Figure 2
Software update (if required)

Referring to the applicable Repair manual Repair group - Ensure a suitable battery charger is correctly connected to the vehicle electrical system
forthe duration ofthis procedure CAUTION: Should a battery charger notbeinstalled/switched onforthe duration ofthe onwardinstructions.
Thereis ahighrisk the engine control module could be damaged during the update procedure as aresult of low voltage, should an engine
controlmodule be damaged due toincorrect use of the battery charger the engine controlmodule will have to be replaced however this will not
be covered by Warranty

* The closed-circuit voltage of the vehicle must be at least 12.5 V during the update. Connect a suitable battery charger to
the vehicle. For further information refer to the Repair manual

* During the update switch offallunnecessary consumers (ventilation, seat heater, interiorillumination etc)

+ Because of the highest transmission stability you MUST use the diagnosis interface VAS 6154 (WiFidiagnostic tool) ONLY
in USB operation or the cable-connected VAS 5055 for the reprogramming (updating) of control units. If these units-are
not available, the diagnosis interface VAS 5054 (A) can also be used in USB mode

* DoNotunderany circumstances use aBluetooth connection to conduct the reprogramming (updating) of control units

1) Ensuretheignition key s located inthe remote controlkey reader and switchon theignition (Figure 1)
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Figure 1

2) ConnecttheBentleyapproveddiagnostictooltothevehicle OnBoard Diagnostic(OBD) socket. NOTE: The processis|nitiated viaBentley
diagnostictool (VAS6150C orsimilar) usingahard wire connectiontothe vehicle OBD socket, Bluetooth connections should notbe used

under any circumstances
3) From the diagnostic tool main desktop select the Off Board Diagnostic Information System e

*  Select -Startdiagnosis

*  Select - Model /Engine

+  Carry outa Guided Fault Finding Sweep of all control module

+  Ensure no DTC'’s are evident prior to starting the software update

4) Referring to Figure 2 - Select Special functions (1) Select SVM - Problem related Hardware/Software Update (2), Select Perform test (3)

w—v
BENTLEY

= 1_ Gperating modes
%Lﬂm@sls
|

3 Test Instrument

74 - Loading mode activale or deactivate (Rep-Grdl)

Software Version Management (SVM)

SVM Fuither Actions

SVM MMI - Reset Faull Memory

SVAL MM - 4792 - Renlace Cantenl | indt

Figure 3
5) ReferringtoFigure 4- Atthe SVMscreen (1) enterthe specific SVMcode 4VOENGUPO1andthen select Adopt (2)



Importer: Vehicle identification no.:

Engine:

SVM - Problem related hardware and software update

Enter SVM code

Software Version Management (SVM)
You have selected the program for problem-related updating. L) Testinstruments

- Enter the required SVM code.

[ s 2

SVM codes are to be found in various media
® Technical Bulletins

® Update CD

® Descriptions of field actions

=

Figure 4

6) Check you have entered the correct SVM code 4VOENGUP01 and follow all on screen prompts
* When prompted enter your global user 1D and password

*  Follow all on screen prompts to continue through the procedure

REMINDER: Ensure the vehicle has a suitable battery charger connected and is switched on before continuing any further CAUTION: Should
abattery charger notbeinstalled/switched onforthe duration of the onward instructions there is a high risk the engine controlmodule could be
damagedduringthe update procedureasaresultoflowvoltage.

Shouldanengine controlmodule be damaged duetoincorrectuse ofthe battery chargerthe engine control module will have to be replaced
however this will not be covered by Warranty

* Oncetheupdatehasstartedaprogress barwillbe shown atthe bottomofthe screenIMPORTANT: Please ensure nobuttons are pressed
whilsttheupdateisinprogress

+ Follow the onscreen instructions until the update is completed, on completion the screen in Figure 5 will be shown, press the Done/Continue
button

» DoneiContinue

The changes have been stored in the system.

Thank you! L3 Testinstrument

I}i;g;lj;e 5
+  ClearanyDTC'swhichareevidentasaresultofconductingthe software update

*  ReferringtoFigure 6- Navigate tothe select controlunitstab (1) - Select (2)‘MOT_01’ Engine Control Module 1- Select Guided
Functions (3)



Importer: Vehicle identification no.: » €, = E%

Dealer: Engine: Bentayga 4.0L V8
BENTLEY

Operating modes

Block diagram
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(4 Self-diagnosis

T iTest instruments

**"|identify control unit instruments

n

Read fault memory

Read all fault memories ]

“ “ Guided functions 3 |

Control unit self-diagnosis I

“

Vehicle self-diagnosis

Figure 6
7) Referrmg to Flgure 7- Select BaS|c settings - Select Execute

Importer: icle [—— == p =
i =8
Dealer: S

BENTLEY

5

01 - Clear fault memory (Rep.Gr.25)
01 - In Use Performance Ratio - Data Read

01 - Oil consumption check (Rep.Gr.25)

01 - Output diagnostics (Rep.Gr.25)

01 - Read identification data (Rep.Gr.25)

01 - Read measured values (Rep.Gr.25)

01 - Readiness code (Rep.Gr.25)

01 - Replace control module (Rep.Gr.25)

01 - SVM - check control unit configuration (Rep.Gr.25)
01 - Start-stop data (Rep.Gr.25)

Operating modes

% Diagnosis

i Self-diagnosis

223 Test instruments

€ Info

“ Admin

Protocol

Data ¥

@ Diagnosis

Figure 7
+  TheoptionsshowninFigure 8willbe shown-Selectoption-2-Throttle Adaption

Importer: Vehicle identification no.: = ——

; » =8

Dealer: Engine: Bentayga 4.0L V8 ol
BENTLEY

Operating modes 2

|" Diagnosis
J623 - Basic setting % Diagnosi

Selection

Basic setting

Engine control unit - J623 -3- ‘ 23 Test instruments

1. Fuel pump prime.
2. Throttle adaption.
3. Emissions related basic settings (individual readiness basic seftings).
4. Exhaust flaps adaption.

5. Tank leak diagnosis - DMTL (NAR vehicles only).

-4- ‘ \& Info

Protocol

Extras

C. Exit

-

Figure 8
8) Both throttle valve modules will now be adapted. Follow all on screen instructions, when the throttle valve modules are being adapted the

@9 Execution of the test L]



screen (Figure 9) will be displayed DO NOT press any buttons until the Adaption status reads ADP is OK and the message Press - to
continue is displayed

Vehicle identification no

Engine Bentayca 4 0L V8

BENTLEY

g IR EaaLBne . Operating modas
et R S| 3 Diagnosis

JE23 - Basic setting

Throttle valva module - J338 adaption

o) Test instrumaents

W Info

Figure 9
9) Whensuccessfulandthethrottle adaptionis complete youwillreturntothe Basic settingshome screen (Figure 10) - Select-C-to Exit

Importer: Vehicle identification no.:

Dealer: Engine: Bentayga 4.0L V8
BENTLEY

Operating modes

U Diagnosis

J623 - Basic setting

Selection

Basic setting
Engine control unit - J623

3 Test instruments

& Info

T

1. Fuel pump prime.

2. Throttle adaption

3. Emissions related basic settings (individual readiness basic settings).
4_Exhaust flaps adaption

5. Tank leak diagnosis - DMTL (NAR vehicles only).

Data

C. Exit

Figure 10

10) ReferringtoFigure 11-Navigate tothe Controlunitstab(1)- Select(2) 'MOT_01’ Engine Control Module 1- SelectGuided Functions
(3)



Vehicle identification no.:

Engine: Bentayga 4.0L V8
BENTLEY
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Figure 11

+  Select Readiness code then press Execute (Figure 12)

When conducting the readiness code process Apply the Electronic Parking Brake - The Transmission must also be in the P - Park
position

5 Offboard Diagnostic Information System Service - 5.04

i

Importer: Vehicle

Dealer: Engine:f| Engine Control Module 1

lih BENTLEY

01 - Basic settings (Rep.Gr.25)

o DISS 01 - Clear fault memory (Rep.Gr.25)
““ﬂm“ 01 - In Use Performance Ratio - Data Read

Block diagram 01 - Oil consumption check (Rep.Gr.25)

01 - Output diagnostics (Rep.Gr.25)

01 - Read identification data (Rep.Gr.25)

01 - Read measured values (Rep.Gr.25)

Operating modes A

2 Diagnosis

i Self-diagnosis

canmmetor

23 Test instruments

01 - Replace control module (Rep.Gr.25)
01 - SVM - check control unit configuration (Rep.Gr.25)
01 - Start-stop data (Rep.Gr.25)

& Info

& Admin

Protocol

Data A

e Control Module 1 Current b
e meern e ey L
ontrol unit Iis’(‘ Installation /isf| Fault memory list| Equipment list = = =
- - -y - = I||-Diagnostic session
Gomrose] |

Figure 12

+ ThescreenshowninFigure 13 willbe displayed-Followallonscreenprompts NOTE: The engine speedincreasesanddecreases
automatically during this process



Importer: Vehicle identification no.: @%
Dealer: Engine: Syl

BENTLEY

Operating modes

U Diagnosis

J623 - Readiness code generation

Read readiness

The readiness code readout is:

11101001 -3 Test instruments

& Info

The readiness code is not set
You must generate the readiness code again

Figure 13

11) Whenthereadiness code has beensuccessfully generatedthe screenshownin Figure 14 willbe evidentNOTE: Ifthe screenis not
displayed repeat the Readiness code test

Importer: Vehicle identification no.:

Dealer:

Operating modes

% Diagnosis

J623 - Readiness code generation » Done/Continue

Read readiness

The readiness code readout is:

00000000

23 Test instruments

& Info

The readiness code is set and does not need to be generated again.

[ Protocol |

Data

@& Execution of the test -

Figure 14

12) AGuided FaultFinding sweep of all control units should now be conducted-Should you be promptedtore-create the readiness codes-
SelectNo

- Should you be prompted to create a new test plan - select No

13) Thenextscreenwill promptyoutosendthe sessiononline-Followallonscreen prompts

+  Thefinalscreenwillaskifyouwould like to save/printthe diagnosticlog, select Next

+  Remove the diagnostic dongle from the car, switch the ignition off and remove the battery charger. The process is now complete

14) Referringtotheldentification section-Apply ared paintcompletionmark onthefrontengine controlmodule plugtoconfirmthe software
update was successfully applied

15) Carryoutaroadtesttocheck and confirmthere are nofuelleaks or engine operationissues
|dentification

Yellow paint completion mark on the front engine control module plug confirms the fuel hose was successfully replaced



Yellow and red paint marks on the engine control module plug confirms the fuel hose was successfully replaced and software update was
successfully applied

Or

The fuel hose orientation and the update to the engine control module was not required (See Technical background section)

Repair instructions _ Notes



IMPORTANT SAFETY RECALL

DRAFT 07/27/20

Name
Address
Address

This notice applies to your vehicle,
Vehicle Identification Number (VIN):
Model Year/Model:

NHTSA: 20V321

Bentley Recall: 20/14

Dear Name,

INTERIM SAFETY RECALL NOTICE FOR YOUR VEHICLE
A recall repair is not yet available

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Bentley Motors has decided that a defect, which relates to motor
vehicle safety, exists in certain 2018 to 2020 model year Bentley Bentayga vehicles. Our
records show that you are the owner of one of these vehicles.

About this recall On some of the affected vehicles, the engine compartment fuel line
quick connector may leak. Leaking fuel, in the presence of an
ignition source, can increase the risk of a vehicle fire.

A recall repair is We will send another letter as soon as the recall work can be
not yet available. completed on your vehicle. The recall repair is expected to
become available in late August 2020.

What you can do In the interim, if you notice a fuel odor or leaking fuel from the

now: vehicle, please contact your Bentley dealer without delay to have
the vehicle inspected/repaired. Please do not contact your dealer
about this recall unless you believe your vehicle has the condition
described in this letter.

Lease vehicles If you are the lessor and registered owner of the vehicle identified
in this action, the law requires you to forward this letter
immediately via first-class mail to the lessee within ten (10) days of
receipt.

Should you have any questions, require any assistance or require us to address any concerns
that you may have, please telephone our dedicated Customer Service team at | 800-777-
6923.



IMPORTANT SAFETY RECALL

If you still cannot obtain satisfaction, you may file a complaint with the: The Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington,
DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

9153); or go to http://www.safercar.gov

Your safety and that of your passengers is our highest priority, and we are working to make
a recall repair available as soon as possible. We apologize for any inconvenience this letter
may cause.

Yours Sincerely,

Stephen Worrall
Director, Aftersales


http://www.safercar.gov/
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