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MOTOR COACH

IMPORTANT SAFETY RECALL
TMC# RC000191
VIN:

«Dealer_name»
«Street»
«City», «State» «Zip»

Dear Dealer:

This Safety Recall Notice is sent to you in accordance with the requirements of the United States National Traffic and
Motor Vehicle Safety Act and The Canadian Motor Vehicle Safety Act and is important for your safety.

Thor Motor Coach (TMC) has decided that a safety defect exists in certain TMC motorhomes based upon notification by
Mercedes-Benz USA, LLC that a defect which relates to motor vehicle safety exists in certain MB chassis that were used
to manufacture your TMC motorhome. MB’s recall number is 2020040023. To assist MB in identifying the final vehicles
manufactured, TMC is also conducting a safety recall. We apologize for any inconvenience this action may cause you;
however your safety and continued satisfaction are of the utmost importance to us.

It has been decided that on certain TMC motorhomes subject to this recall campaign, the rear part of the fender liner on
the front axle could contact and chafe the brake hose. If the distance between the fender liner and the brake hose is not
sufficient, the front wheel suspension could contact and chafe the brake hose, which could lead to the loss of brake fluid.
Over time, if the operator ignores the brake fluid warning indicator and continues to operate the vehicle until the brake
fluid empties, this may increase the stopping distance and increase the risk of a crash.

Mercedes-Benz will be handling the repair of your vehicle at an authorized dealer. The dealer will check the condition

and clearance of the brake hoses and, if necessary, to replace them. Additionally, the corresponding fender liner will be
modified accordingly on the respective side. This service will be provided free of charge. Minimum repair time can be

up to approximately 4 hours.

If the referenced unit on this letter has been retail sold, you are asked to notify the retail owner as soon as possible of this
recall because their vehicle was not registered at the time the retail notice was mailed. Please immediately register any
retail sold units on this list. As a reminder, you are required by law to complete this recall on any stock units in
inventory prior to retail sale. Any vehicle lessor receiving this notice must forward a copy to the lessee within 10
days.

For additional information and to schedule an appointment, please contact your preffered authorized MB dealer at your
earliest convenience. To locate authorized dealers, visit www.mbvans.com/sprinter/shopping-tools/find-a-dealer. Please
mention you are scheduling an appointment to check the brake line hoses under Recall Campaign #2020040023.
If you have questions about this Recall, please contact MB directly at 1-800(FOR)-MERCEDES. For other concerns,
you may contact the TMC Warranty/Service Department at (877) 855-2867 or Recalls@ TMCRV.com.

We apologize for this inconvenience; however, we have taken this action in the interest of customer safety and
continued satisfaction with our products.

Sincerely,
Hanah Klodzinski
Recall Compliance Coordinator

Re: NHTSA Recall No. 20V-312
TC Recall No. 2020-235


http://www.mbvans.com/sprinter/shopping-tools/find-a-dealer
mailto:Recalls@TMCRV.com
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Units in Field Affected by Recall

W1X8E33YOKNO75469 | WDAPFACDOKNO026870 | WDAPFACDOKNO058640 | WDAPFACD1KNO45329
WI1X8E33YOKNO75875 | WDAPFACDOKNO026884 | WDAPFACDOKNO58895 | WDAPFACD1KN046562
W1X8E33YOKNO77299 | WDAPFACDOKNO026898 | WDAPF4ACDOKNO058900 | WDAPFACD1KNO57299
WI1X8E33YOKNO77545 | WDAPFACDOKNO27114 | WDAPFACDOKNO59030 | WDAPF4ACD1KNO57836
WI1X8E33Y1KNO75027 | WDAPFACDOKNO27274 | WDAPFACDOKNO59884 | WDAPF4ACD1KN0O58906
W1X8E33Y1KNO75030 | WDAPFACDOKNO34239 | WDAPFACDOKN060615 | WDAPFACD1KNO59411
WI1X8E33Y1KNO75464 | WDAPFACDOKNO34774 | WDAPF4ACD1KN025839 | WDAPF4CD1KN060610
W1X8E33Y1KNO76002 | WDAPFACDOKNO35567 | WDAPF4CD1KN025842 | WDAPFACD1KNO60834
W1X8E33Y1KNO77294 | WDAPFACDOKNO35584 | WDAPFACD1KN026084 | WDAPFACD1KN061093
WI1X8E33Y1KNO77537 | WDAPF4ACDOKNO035844 | WDAPF4ACD1KN026098 | WDAPF4ACD2KN025834
W1X8E33Y1KNO77540 | WDAPFACDOKNO35858 | WDAPF4ACD1KN026103 | WDAPFACD2KN025848
WI1X8E33Y2KNO77532 | WDAPFACDOKNO37190 | WDAPFACD1KN026117 | WDAPF4ACD2KN025851
WI1X8E33Y3KNO75465 | WDAPFACDOKNO37271 | WDAPFACD1KN026344 | WDAPFACD2KN026093
W1X8E33Y3KNO76003 | WDAPFACDOKNO37559 | WDAPF4ACD1KN026358 | WDAPFACD2KN026109
WI1X8E33Y5KNO75466 | WDAPFACDOKNO37562 | WDAPFACD1KN026361 | WDAPFACD2KN026112
W1X8E33Y5KNO76004 | WDAPFACDOKNO37836 | WDAPFACD1KN026585 | WDAPF4ACD2KN026353
W1X8E33Y7KNO75033 | WDAPFACDOKNO038100 | WDAPF4ACD1KN026599 | WDAPFACD2KN026367
WI1X8E33Y7KNO75467 | WDAPF4ACDOKNO039649 | WDAPF4CD1KN026604 | WDAPF4CD2KN026370
W1X8E33Y7KNO76005 | WDAPFACDOKNO039652 | WDAPF4CD1KN026618 | WDAPFACD2KN026594
W1X8E33Y8KNO76000 | WDAPFACDOKNO39957 | WDAPFACD1KN026621 | WDAPFACD2KN026613
W1X8E33Y8KNO78488 | WDAPFACDOKNO039960 | WDAPF4CD1KN026831 | WDAPFACD2KN026630
W1X8E33Y9KNO75034 | WDAPFACDOKNO40042 | WDAPF4CD1KN026845 | WDAPFACD2KN026837
W1X8E33Y9KNO75468 | WDAPFACDOKNO40588 | WDAPF4CD1KN026859 | WDAPFACD2KN026840
W1X8E33YXKNO76001 | WDAPFACDOKNO40865 | WDAPF4CD1KN026862 | WDAPFACD2KN026854
WDAPF4CDOKN025833 | WDAPFACDOKNO41059 | WDAPF4CD1KN026876 | WDAPFACD2KN026868
WDAPF4CDOKN025847 | WDAPFACDOKNO41336 | WDAPF4CD1KN027123 | WDAPFACD2KN026871
WDAPF4CDOKN025850 | WDAPFACDOKNO47251 | WDAPF4CD1KN027266 | WDAPFACD2KN026885
WDAPF4CDOKN026089 | WDAPFACDOKNO48268 | WDAPF4ACD1KN027509 | WDAPFACD2KN026899
WDAPF4CDOKN026092 | WDAPFACDOKNO48271 | WDAPF4ACD1KN027512 | WDAPFACD2KN027115
WDAPF4CDOKN026108 | WDAPFACDOKNO048514 | WDAPF4CD1KN035321 | WDAPF4ACD2KN027275
WDAPF4CDOKN026111 | WDAPFACDOKNO48769 | WDAPFACD1KN036131 | WDAPFACD2KNO034517
WDAPF4ACDOKNO026349 | WDAPFACDOKNO48870 | WDAPFACD1KN036730 | WDAPF4ACD2KN034775
WDAPF4ACDOKNO026352 | WDAPF4ACDOKN049548 | WDAPFACD1KN036999 | WDAPF4CD2KNO35585
WDAPF4CDOKN026366 | WDAPFACDOKNO49808 | WDAPF4ACD1KN037005 | WDAPFACD2KNO035845
WDAPF4CDOKNO026593 | WDAPF4ACDOKNO56838 | WDAPF4CD1KN037277 | WDAPF4ACD2KN036140
WDAPF4CDOKN026609 | WDAPFACDOKNO56841 | WDAPF4ACD1KN037554 | WDAPFACD2KNO36736
WDAPF4CDOKN026612 | WDAPFACDOKNO57293 | WDAPF4CD1KN037828 | WDAPFACD2KNO37000
WDAPF4ACDOKNO026836 | WDAPFACDOKNO57827 | WDAPFACD1KNO37831 | WDAPF4ACD2KN037188
WDAPF4CDOKN026853 | WDAPFACDOKNO58055 | WDAPF4ACD1KN038378 | WDAPFACD2KN037272
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WDAPF4ACDOKNO026867

WDAPF4ACDOKNO58637

WDAPF4ACD1KN040776

WDAPF4ACD2KN0O37563

WDAPF4ACD2KN037823

WDAPF4ACD2KN048871

WDAPF4CD3KN058891

WDAPF4ACD4KN039766

WDAPF4CD2KN038101

WDAPFACD2KN056842

WDAPFACD4KN036138

WDAPF4CD4KNO039959

WDAPF4CD2KN039345

WDAPF4ACD2KN057828

WDAPF4CD4KN036639

WDAPF4ACD4KN040495

WDAPF4CD2KN039653

WDAPF4ACD2KNO58056

WDAPF4ACD4KN036737

WDAPFACD4KN040772

WDAPF4CD2KNO039958

WDAPFACD2KN058638

WDAPFACD4KN036995

WDAPFACD4KN040867

WDAPF4CD2KN040043

WDAPF4ACD2KN058896

WDAPF4CD4KN037001

WDAPF4ACD4KN040870

WDAPFACD2KN040494

WDAPFACD2KN058901

WDAPFACD4KN037189

WDAPFACD4KN047253

WDAPF4CD2KN040589

WDAPFACD2KN059031

WDAPFACD4KN037273

WDAPFACD4KN047530

WDAPF4ACD2KN047252

WDAPF4ACD2KNO59885

WDAPF4CD4KN037564

WDAPF4ACD4KN048516

WDAPF4CD2KN048269

WDAPFACD2KN060616

WDAPFACD4KN037824

WDAPF4CD4KN048869

WDAPF4ACD2KN048272

WDAPF4CD3KN025843

WDAPF4CD4KN038102

WDAPF4ACD4KN048872

WDAPF4CD2KN048515

WDAPF4CD3KN026085

WDAPFACD4KN039346

WDAPF4ACD4KN049276

WDAPF4CD3KN026099

WDAPF4CD3KN058907

WDAPF4CD5KN033698

WDAPF4CD4KN056843

WDAPF4CD3KN026104

WDAPF4CD3KN059409

WDAPF4CD5KN034513

WDAPF4CD4KNO57300

WDAPF4CD3KN026345

WDAPF4CD3KN059412

WDAPF4CD5KN036116

WDAPF4CD4KNO57586

WDAPF4CD3KN026359

WDAPF4CD3KN060611

WDAPF4CD5KN036133

WDAPF4CD4KN057829

WDAPF4CD3KN026362

WDAPF4CD3KNO60835

WDAPF4CD5KN036729

WDAPF4CD4KNO57832

WDAPF4CD3KN026586

WDAPF4CD3KN061094

WDAPF4CD5KN036732

WDAPF4CD4KN058639

WDAPF4CD3KN026605

WDAPF4CD4KN025835

WDAPFACD5KNO037007

WDAPF4CD4KNO58897

WDAPF4CD3KN026622

WDAPF4CD4KN025849

WDAPFACD5KN037282

WDAPF4CD4KN058902

WDAPF4CD3KN026832

WDAPF4CD4KN025852

WDAPF4CD5KNO37556

WDAPF4CD4KN059032

WDAPF4CD3KN026846

WDAPF4CD4KN026094

WDAPFACD5KN040778

WDAPF4CD4KN059886

WDAPF4CD3KN026863

WDAPF4CD4KN026113

WDAPF4CD5KN040781

WDAPF4CD4KN060326

WDAPF4CD3KN026877

WDAPF4CD4KN026354

WDAPF4CD5KN041056

WDAPF4CD4KN060617

WDAPF4CD3KN026880

WDAPF4CD4KN026368

WDAPF4ACD5KNO57838

WDAPF4CD4KN061346

WDAPF4CD3KN027124

WDAPF4CD4KN026371

WDAPF4CD5KNO57841

WDAPF4CD5KN025844

WDAPF4CD3KN027267

WDAPF4CD4KN026595

WDAPF4CD5KN058052

WDAPF4CD5KN026086

WDAPF4CD3KN027270

WDAPF4CD4KN026600

WDAPFACD5KN058410

WDAPF4CD5KN026105

WDAPF4CD3KN027513

WDAPF4CD4KN026614

WDAPF4CD5KN058892

WDAPF4CD5KN026346

WDAPF4CD3KN035577

WDAPF4CD4KN026628

WDAPF4ACD5KNO58908

WDAPF4CD5KN026363

WDAPF4CD3KN035580

WDAPF4CD4KN026631

WDAPF4CD5KN059413

WDAPF4CD5KN026587

WDAPF4CD3KN036129

WDAPF4CD4KN026838

WDAPF4CD5KN060609

WDAPF4CD5KN026590

WDAPF4CD3KN036146

WDAPF4CD4KN026841

WDAPF4CD5KN060612

WDAPF4CD5KN026606

WDAPF4ACD3KNO036728

WDAPF4ACD4KN026855

WDAPFACD5KN060836

WDAPF4ACD5KN026623

WDAPF4CD3KN036731

WDAPF4CD4KN026869

WDAPF4CD6KN025836

WDAPF4CD5KN026833

WDAPF4CD3KN037006

WDAPF4CD4KN026872

WDAPF4CD6KN025853

WDAPF4CD5KN026847

WDAPF4ACD3KNO037278

WDAPF4ACD4KN026886

WDAPF4ACD6KN026095

WDAPF4ACD5KN026850

WDAPF4CD3KN037555

WDAPF4CD4KN027116

WDAPF4CD6KN026100

WDAPF4CD5KN026864

WDAPF4CD3KN038933

WDAPF4CD4KN027276

WDAPF4ACD6KN026114

WDAPF4CD5KN026878

WDAPF4CD3KN039645

WDAPF4CD4KN033160

WDAPF4CD6KN026355

WDAPF4CD5KN026881

WDAPF4CD3KN040777

WDAPF4CD4KN034518

WDAPF4CD6KN026369

WDAPF4CD5KN027125
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WDAPF4ACD3KN040780

WDAPF4ACD4KN035572

WDAPF4ACD6KN026372

WDAPFACD5KN027268

WDAPF4ACD3KN0O57837

WDAPF4ACD4KN035846

WDAPF4CD6KN026582

WDAPF4ACD5KN027271

WDAPF4CD3KNO057840

WDAPFACD4KN036124

WDAPFACD6KN026596

WDAPFACD5KN027514

WDAPF4ACD6KN026601

WDAPF4ACD6KN060327

WDAPF4ACD7KNO58053

WDAPFACD8KN048518

WDAPF4ACD6KN026615

WDAPF4ACD6KN060330

WDAPF4CD7KNO58893

WDAPFACD8KN048874

WDAPF4CD6KN026629

WDAPFACD6KN0O60618

WDAPFACD7KN059414

WDAPFACD8KNO049278

WDAPF4ACD6KN026839

WDAPFACD6KN060831

WDAPF4ACD7KN060613

WDAPF4ACD8KN056845

WDAPFACD6KN026842

WDAPFACD6KN061087

WDAPFACD7KNO60837

WDAPF4CD8KNO057297

WDAPF4CD6KN026856

WDAPFACD6KN061090

WDAPFACD8KN025837

WDAPFACD8KN057834

WDAPF4ACD6KN026873

WDAPF4ACD6KN061347

WDAPF4ACD8KN025840

WDAPF4ACD8KN058899

WDAPF4CD6KN026887

WDAPFACD7KN025845

WDAPFACD8KN025854

WDAPFACD8KN058904

WDAPF4CD6KN026890

WDAPF4CD7KN026087

WDAPF4CD8KN026082

WDAPF4CD8KN060328

WDAPF4ACD6KN0O27117

WDAPF4CD7KN026090

WDAPF4ACD8KN026096

WDAPF4CD8KN060619

WDAPF4CD6KN027120

WDAPF4CD7KN026106

WDAPF4CD8KN026115

WDAPF4CD8KN060832

WDAPF4CD6KN027263

WDAPF4ACD7KN026347

WDAPFACD8KN026356

WDAPF4CD8KN061088

WDAPF4CD6KN027277

WDAPF4CD7KN026364

WDAPF4CD8KN026373

WDAPF4CD8KN061091

WDAPF4CD6KN035573

WDAPF4CD7KN026588

WDAPF4CD8KN026583

WDAPF4CD9KN025832

WDAPF4CD6KN035590

WDAPF4CD7KN026591

WDAPFACD8KN026597

WDAPF4CD9KN025846

WDAPF4CD6KN035850

WDAPF4CD7KN026607

WDAPF4CD8KN026602

WDAPF4CD9KN026088

WDAPF4CD6KN036125

WDAPF4CD7KN026610

WDAPFACD8KN026616

WDAPF4CD9KN026091

WDAPF4CD6KN036139

WDAPF4ACD7KN026624

WDAPF4CD8KN026843

WDAPF4CD9KN026107

WDAPF4CD6KN036142

WDAPF4CD7KN026834

WDAPF4CD8KN026857

WDAPF4CD9KN026110

WDAPF4CD6KN036724

WDAPF4CD7KN026848

WDAPFACD8KN026860

WDAPF4CD9KN026348

WDAPF4CD6KN036738

WDAPF4CD7KN026851

WDAPF4CD8KN026874

WDAPF4CD9KN026351

WDAPF4CD6KN036996

WDAPF4CD7KN026865

WDAPF4CD8KN026888

WDAPF4CD9KN026365

WDAPF4CD6KN037002

WDAPF4CD7KN026879

WDAPFACD8KN027118

WDAPF4CD9KN026589

WDAPF4CD6KN037193

WDAPF4CD7KN026882

WDAPF4CD8KN027121

WDAPF4CD9KN026592

WDAPF4CD6KN037274

WDAPF4CD7KN027269

WDAPFACD8KN027264

WDAPF4CD9KN026608

WDAPF4CD6KN0O37565

WDAPF4ACD7KN027272

WDAPFACD8KN027278

WDAPF4CD9KN026611

WDAPF4CD6KN037825

WDAPF4CD7KN033699

WDAPF4CD8KN027510

WDAPF4CD9KN026625

WDAPF4CD6KN038103

WDAPF4CD7KN033704

WDAPFACD8KNO034764

WDAPF4CD9KN026835

WDAPF4CD6KN039767

WDAPF4CD7KN035047

WDAPF4CD8KNO35574

WDAPF4CD9KN026849

WDAPF4CD6KN040496

WDAPF4CD7KNO035856

WDAPF4CD8KNO035591

WDAPF4CD9KN026852

WDAPF4CD6KN040773

WDAPF4CD7KNO36117

WDAPF4CD8KNO035851

WDAPF4CD9KN026866

WDAPF4CD6KN040868

WDAPF4ACD7KN036134

WDAPFACD8KN036126

WDAPF4ACD9KNO026883

WDAPF4CD6KN047254

WDAPF4CD7KN036733

WDAPF4CD8KNO036725

WDAPF4CD9KN027113

WDAPF4CD6KN047528

WDAPF4CD7KN037283

WDAPF4CD8KN036997

WDAPF4CD9KN027273

WDAPF4ACD6KN0O47741

WDAPF4ACD7KNO37557

WDAPF4ACD8KN037003

WDAPF4ACD9KNO035583

WDAPF4CD6KN048517

WDAPF4CD7KNO37560

WDAPF4CD8KNO037275

WDAPF4CD9KNO035857

WDAPF4CD6KN048873

WDAPF4CD7KN037834

WDAPF4CD8KN037552

WDAPF4CD9KN036734

WDAPF4CD6KN049277

WDAPF4CD7KN039650

WDAPF4CD8KN037826

WDAPF4CD9KN037270

WDAPF4CD6KN056844

WDAPF4CD7KN040586

WDAPF4ACD8KN038104

WDAPF4CD9KN037561
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WDAPF4ACD6KN0O57296

WDAPFACD7KN041334

WDAPF4CD8KN038927 ‘VVDAPF4CD9KNO38368

WDAPF4ACD6KNO57587

WDAPFACD7KN048767

WDAPF4CD6KN057833

WDAPF4CD7KN048770

WDAPF4ACD6KN0O58898

WDAPF4ACD7KNO57825

WDAPF4CD6KNO58903

WDAPF4ACD7KNO57839

WDAPF4CD9KN057826

WDAPF4CDXKNO47743

WDAPF4ACD9KNO58054

WDAPF4ACDXKN057298

WDAPF4CD9KN058636

WDAPF4CDXKNO57835

WDAPF4CD9KN058894

WDAPF4CDXKNO58905

WDAPF4ACD9KN060614

WDAPF4ACDXKN059410

WDAPF4CDXKN025838

WDAPF4CDXKNO060329

WDAPFACDXKN025841

WDAPF4ACDXKN0O60833

WDAPF4ACDXKN025855

WDAPF4ACDXKN061089

WDAPF4CDXKN026083

WDAPF4CDXKN061092

WDAPF4ACDXKN026097

WDAPF4CD1KNO036727

WDAPF4CDXKN026102

WDAPF4CDXKN037827

WDAPF4CDXKN026116

WDAPF4CDXKNO037830

WDAPF4ACDXKN026357

WDAPF4ACDXKN038105

WDAPF4CDXKN026360

WDAPF4CDXKN038928

WDAPFACDXKN026374

WDAPF4ACDXKN040775

WDAPFACDXKN026584

WDAPF4ACDXKN045331

WDAPF4CDXKN026598

WDAPF4CD9KN048270

WDAPFACDXKN026603

WDAPF4ACD9KN048768

WDAPF4CDXKN026617

WDAPF4CD9KNO056837

WDAPF4CDXKN026620

WDAPF4CD9KN057292

WDAPF4CDXKN026830

WDAPF4CD8KN043335

WDAPF4CDXKN026844

WDAPF4CD8KN045330

WDAPF4CDXKNO026858

WDAPF4CD8KN047529

WDAPF4CDXKN026861

WDAPFACD8KN047742

WDAPF4CDXKN026875

WDAPF4CDXKN026889

WDAPF4CDXKN027119

WDAPF4CDXKN027122

WDAPFACDXKN027265

WDAPF4ACDXKN027279

WDAPF4ACDXKN0O27511

WDAPF4CDXKNO35589

WDAPF4ACDXKN035852

WDAPF4CDXKNO36726

WDAPF4ACDXKN036998

WDAPF4ACDXKN037004

WDAPFACDXKNO37276
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VVDAPF4CDXKNO37553‘




