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SB579 – BREMBO UNSOLD INVENTORY REMINDER

Notice Information

Ref 15899
Posted Date:

Posted To: General Manager / Business Owner, Technician, Service Leader /
Advisor, Accounts / Admin

Subject: Service/Technical

 TOL NOTICE (US&CA) – September 18, 2020                      TOL

Ref. # 15899-SVC

 

SB579 – BREMBO UNSOLD INVENTORY REMINDER

 

Per Service Bulletin 579, all dealers must return all unused new stock of impacted brake pads

and caliper assemblies as detailed below.

 

Unused New Brake Pads (T2021541 and T2022475) in Dealer Stock.

You are required to immediately quarantine all stocks of unused new a�ected brake pads. Do

not sell to the public or any third party.

 

Return all unused new brake pad stock to Triumph under the existing MRN (Materials Return

Note) process.

 

Dealers holding zero stocks of a�ected parts are required to confirm nil stock to Triumph by

returning the attached form.

 

Please complete Appendix A of Service Bulletin 579 and email it to Triumph at

TMA.Aftersales@triumphmotorcycles,com.

Dealers are to return their completed Appendix A within 48 hours of receipt of this notice.

 

Unused New Caliper Assemblies (T2022460, T2022470, T2023530, T2023540, T2021558, T2021559)

in Dealer Stock.

You are required to immediately quarantine all stocks of a�ected calipers. Do not sell to the

public or any third party.

 

Remove all brake pads from a�ected calipers and return pads to Triumph under the existing

MRN (Materials Return Note) process. Then rework calipers with new stock pads.

 

New Caliper Pad Part Number:

         V*3 = 2029091

         NN5/NN6 = 2020902

         HD6/HD7 = 2029092
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Dealers holding zero stocks of a�ected parts are required to confirm nil stock to Triumph by

returning the attached form. Please complete  Appendix A of SB579 and email to Triumph at

TMA.Aftersales@triumphmotorcycles,com.

 

If you have any additional questions, please contact Triumph Customer Support at (888) 284-

6288.
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