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FINAL NOTICE TO RETURN BRAKES AND CALIPERS
IMPACTED BY SB579

Notice Information

Ref 18907
Posted Date:

Posted To: General Manager / Business Owner, Technician, Sales Manager,
Aftersales Manager, Service Leader / Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CA) – June 30, 2021                         TOL Ref. # 18907-SVC

 

FINAL NOTICE TO RETURN BRAKES AND CALIPERS IMPACTED BY SB579

 

This is your final notice to return all inventory of unused e�ected Brembo Brake Pads and

Caliper Assemblies if you have not done so already.

 

As previously communicated via the attached Safety Recall Action Notice 579 and the attached

SB579 Brembo Brake Inventory Instructions, dealers were required to immediately quarantine all

stocks of unused new a�ected Brake Pads and Caliper Assemblies listed below, and to not sell to

the public or any third party.

 

A�ected Brake Pads

         T2021541

         T2022475

 

A�ected Caliper Assemblies

         T2022460

         T2022470

         T2023530

         T2021558

         T2021559

 

Dealers with e�ected pads or calipers remaining in stock must return their completed attached

Declaration Form within 48 hours of receipt of this notice via e-mail to

TMA.Aftersales@TriumphMotorcycles.com and return all unused new brake pad and caliper

assembly stock to Triumph under the existing MRN (Materials Return Note) process.

 

If these pads have been returned, please make sure that your inventory is up to date and

accurately reporting back to the AMP system.

 

Finally, if you have not already done so, you must rework calipers with the new stock pads lister

below.

 

https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/TOL%20NOTICE%20ATTACHMENTS/June%202021/June%2030,%202021/SB579_EN_RECALL%20FRONT%20BRAKE%20PADS.pdf
https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/TOL%20NOTICE%20ATTACHMENTS/June%202021/June%2030,%202021/SB579_EN_RECALL%20FRONT%20BRAKE%20PADS.pdf
https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/TOL%20NOTICE%20ATTACHMENTS/June%202021/June%2030,%202021/TSRA%20No.579_Dealer%20Declaration%20Form.pdf
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New Caliper Pad Part Number:

         V*3 = 2029091

         NN5/NN6 = T2020902

         HD6/HD7 = T2029092

 

If you have any additional questions, please contact Triumph Customer Support at (888) 284-

6288.


