INTERACTIVE NETWORK

View Message

Sent on 10 |26 |2020 Expires on |11 |09 |2020
From PS&T Training Development
Subject Training Requirement for NADI Inflator Warranty Claims

Service Managers,

The following new self-study training course on the Online University is required for the following job codes as of October 26th:

MMDO8 V-SMART Driver This training video covers the use of e TQI Technician 15 mins.
Inflator Inspection & |V-SMART to document inflator inspection (0001)
Replacement Guide and installation for vehicles affected by the '« Accelerated
NADI driver’s frontal airbag inflator safety Service Technician
recall. (0029)
= Technician
(0030)
e Service Manager
(0010)

IMPORTANT NOTE:
Starting Wednesday, November 4th, MMDO08 must be completed or NADI inflator warranty claims cannot be submitted.

Best regards,
Stephenie Chung, Manager
PS&T Training Development

Parts, Service & Technical Operations
American Honda Motor Co., Inc.
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