
  

 

 
GM Dealer Recalled Safety Device Shipping Procedures 

Process for Requesting Shipment Pick-Up: 
1. Email GMDealer@coresupply.com or dial (888) 399-1086 to speak with a RAS Representative. 
2. Hours of Service: 8A to 6P EST (5A to 3P PDT) M-F Excluding National Holidays 
3. Typical Response Times:  

I. Rep Email Response within 2 Hours 
II. Carrier Dispatch Same-Day if requested by 11A ET or Next Day Thereafter 

4. Provide RAS Representative with the following information: 
I. Pick-Up Date 

II. Piece Count 
III. Pallet Count(s) and Dimensions 
IV. Pallet weight(s) 
V. Pick-up address 

VI. Dock pick-up hours 
VII. Liftgate, inside pick-up or remote access requirement (if a dock is not available) 

VIII. Email address(es) to receive BOL form 
5. You will receive an automated email from donotreply@coresupply.com with link to BOL form 

once the carrier is dispatched; your representative will be copied on all paperwork. 
6. Please print out two copies of BOL; attach one copy to the pallet and hand one to the driver. 

I. If directions are not followed, driver may refuse to take the shipment! 

Compliant Packaging Guidelines & Procedure: 
1. Insert ONE safety device into foam casing or sealed anti-static bag within a 4G cardboard box. 
2. Securely seal cardboard box with clear tap across entire length of box. 
3. Apply a single class 9 Hazmat label in diamond shape on outside of each individual box. 
4. Place individual 4G boxes together on a pallet. 
5. We recommend collecting a minimum of 20 boxes before requesting shipment. 

o Please feel free to reach out with concerns on the minimum target threshold. 
6. A pallet typically can hold a maximum of 110 boxes. 

o Multiple pallets can be included on a pick-up request. 
7. Use clear shrink-wrap to secure individual boxes to pallet. 

 

 

 

 

 



  
 
 
 

 
Example of Carrier Dispatch Email: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JohnDoe@GM1234.com 

GMDealer123

GMDealer1234 Airbags 

Click Link to Download 
BOL Paperwork 



  
 

 

 
Example of BOL Paperwork Attachment (Continental US): 
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