
Reference Number: 202502130002 

GENERAL MOTORS 

DCS7145 

URGENT - DISTRIBUTE IMMEDIATELY 

  

  

Date:       February 13, 2025 

Subject:   Contact Information for Takata Air Bag Returns – Contact RXO Logistics – New Phone Number 

                

As a reminder, on July 30, 2023, the old XPO Logistics email box was permanently closed. 

The proper email address to request returns is: SCFIELDACTION.14305@RXO.COM.   

The best method to request a pick-up is via email.   

If you need to schedule an air bag return, please reach out to RXO Logistics via the email address below for 
assistance.  If you do not receive a response within 48 to 72 hours, you may call (947) 253-2530, ext. 32530 for 
further assistance.   

 

SCFIELDACTION.14305@RXO.COM 
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