
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS5579 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: November 20, 2020 
  
Subject: N192285070 02 - Safety Recall  
 Tonneau Cover Retention 
 Export Population Expansion 
  
Models: Hard tri-fold tonneau covers (Part Numbers 84060327, 84060328 and 

current part numbers 84679033, 84679034) sold as accessories for: 
 2019 Chevrolet Silverado 1500 Series LD (New Model) 
 2020 Chevrolet Silverado 1500 Series LD 
 2019 GMC Sierra 1500 Series LD (New Model) 
 2020 GMC Sierra 1500 Series LD    
 
To: All General Motors Dealers 
 
This bulletin has been revised to include export vehicle information for the 
export population expansion of 33 vehicles. Please discard all previous copies 
of N192285070. 
 
Question and Answer Document (Q&A)  
Attached to this message you will find a document that addresses the ten most 
likely questions customers may have regarding this Safety Recall. Please use 
this information as an aid to confidently answer customer concerns.    
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