OMB Control No.: 2127-0004

Recall Annual Report

20V396

A
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Administration

Manufacturer Name: Chrysler (FCA US, LLC)
NHTSA Recall No. / MFR Recall No.: 20V396 / W09

Recall Subject: Brand Emblem and Securing Nuts May be Projectiles

Owner Notification Beginning Date: Feb 11, 2021

Annual Reports

_— Reporting Recall Total Total Total
Report # Submisslon Date Update Date Period Population | Remedied Unreachable | Removed
3 Jan 23, 2026 Jan 23, 2026 2025-1 to 2025-4 925,239 188,048 29,102 245,414
2 Jan 24, 2025 Jan 28, 2025 2024-1 to 2024-4 925,239 180,763 32,489 204,552
1 Jan 23, 2024 Jan 24, 2024 2023-1 to 2023-4 925,239 170,974 37,074 169,884
Quarterly Reports
_— Report Recall Total Total Total
Report # Submission Date Update Date Quarter Population Remedied Unreachable Removed
8 Jan 18, 2023 Jan 19, 2023 2022-4 925,239 141,774 50,563 87,542
7 Oct 25, 2022 Oct 25, 2022 2022-3 925,239 136,619 52,458 76,581
6 Jul 25, 2022 Jul 26, 2022 2022-2 925,239 129,747 53,507 73,833
5 Apr 26, 2022 Apr 27, 2022 2022-1 925,239 120,501 56,764 92,004
4 Jan 27, 2022 Jan 27, 2022 2021-4 925,239 106,198 59,663 89,034
3 Oct 20, 2021 Oct 22, 2021 2021-3 925,239 95,031 64,463 95,352
2 Jul 19, 2021 Jul 21, 2021 2021-2 925,239 72,574 65,651 91,134
1 Apr 20, 2021 Apr 21, 2021 2021-1 925,239 51,271 1 88,494
This document last updated: Jan 27, 2026
Definitions:

Reporting Period: The reporting period the manufacturer is reporting recall completion figures.

Report Quarter: The quarter the manufacturer is reporting recall completion figures (e.g. 2012-3 means the 3rd quarter of 2012).

Recall Population: The total number of products recalled by the manufacturer.
Total Remedied: The total number of products either remedied, inspected without needing remedy, or returned to inventory.
Total Unreachable: Products deemed unreachable as owner notifications were unable to be delivered.
Total Removed: Products that have been scrapped, stolen, or exported.
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The information contained in this report was submitted pursuant to 49 CFR § 573.7



