
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-662

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : NOV 11, 2020

NHTSA Recall No. : 20V-662
Manufacturer Recall No. : 9903525

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : NR
Estimated percentage with defect : NR

Vehicle Information :

Vehicle  1 : 2021-2021 Jayco Motorized VisionEmblemVision XL Alante Precept Precept Prestige
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information :   Scope off affected motorhomes in process - waiting on information from LCI 
purchasing to compare with Jayco production schedule for specific unit serial 
numbers 
 
2021 Vision M1AF8066-8080  AS8066-8101  AU8051-8075 
2021 Emblem M1DH8051-8066 DT8051-8060 DU8051-8065 
2021 Vision XL M1UA8051-8065  UG8064 8080 
2021 Alante M1AF4061-4080 AS4066-4087 AU4074-4093 
2021 Precept Prestige  M1DH4051-4062 
2021 Precept M1UA4051-4066 UG4069-4108 UL4051-4075  UV4051-4058

Production Dates : AUG 04, 2020 - SEP 22, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Motors used in the LCI Power Bedlift system may fail due to internal gear 
failure  - the shaft on the motor to spin freely. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Bed may extend from a stowed position increasing risk of injury.This could 
allow the bed to drop a short distance prior to the safety strap catching it.  

Description of the Cause : Motor supplier manufacturing error -  

Identification of Any Warning 
that can Occur : 

NR
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Involved Components :

Component Name  1 : LCI Power Bedlift 

Component Description : Lift, Bed Power 54x91 Aluminum

Component Part Number : 0245705

Supplier Identification :

Component Manufacturer   
Name : Lippert Componets, Inc.

Address : 1701 Centry Drive
 Goshen  INDIANA 46528

Country : United States 

Chronology :
9-20-20 Incident report to Jayco regarding Driver in transit that the overhead bunk bed dropped hitting the 
driver on the head and the mattress dropped forward into the dash blocking driver's vision 
9-21 Jayco contacted LCI regarding Incident 
9-22 Jayco met with LCI  - bed motor replace on unit reporting incident 
9-28 Jayco received Quality alert from LCI stating the internal motor of the bed had potential of gear failure.  
LCI came on sight at Jayco production lines - replaced motors on units still on site   WIRC discussed and 
elevated to CPAC for further research10-7  CPAC reviewed details of Incident and elevated  to Safety 
Committee recommending Recall 
10-22 SSC reviewed details and agreed that Recall is required  
 

Description of Remedy :

Description of Remedy Program : Replace original motor with new from different supplier  - LCI to provide 
written instructions with new motor

How Remedy Component Differs 
from Recalled Component :

The remedy motor has green and black wires and a brown gasket between 
the black cover on the housing for the gear box. 
The recalled component has red and black wires on the side of a red gasket 
between the black cover and the housing for the gear box.
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Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Jayco release is based on  receipt of parts and repair instructions from LCI

Planned Dealer Notification Date : NOV 30, 2020 - NOV 30, 2020
Planned Owner Notification Date : NOV 30, 2020 - NOV 30, 2020

* NR - Not Reported 


