
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-194

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Keystone RV Company
Submission Date : APR 03, 2020

NHTSA Recall No. : 20V-194
Manufacturer Recall No. : 20-376

Manufacturer Information :
Manufacturer Name : Keystone RV Company

Address : PO Box 2000
2642 Hackberry Drive Goshen IN 
46527

Company phone : 574-535-2100

Population :

Number of potentially involved : 94
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2020 Crossroads Hampton 371FKL
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Model 371FKL
Production Dates : AUG 21, 2017 - OCT 30, 2019

VIN Range  1 : Begin : 4YDT37123K5330053  End : 4YDT37120K5330169 Not sequential✔

VIN Range  2 : Begin : 4YDT37124L5330029  End : 4YDT37129L5330110 Not sequential✔

VIN Range  3 : Begin : 4YDT3712XJ5330002  End : 4YDT37129J5330041 Not sequential✔

Description of Defect :

Description of the Defect : It has been decided that the vehicles fail to conform to the requirements of Part 
567, “Certification.” The vehicles subject to this recall may have been 
manufactured with the incorrect information on the Federal Identification Tag. 
The tag indicates the tire pressure as 6 PSI. The correct tire pressure is 80 PSI.

FMVSS 1 : 567 - Certification
FMVSS 2 : NR

Description of the Safety Risk : Fails to conform to the requirements of Part 567, “Certification.” An incorrect 
label may lead to unintentionally underinflating the tires, increasing the risk 
of a crash. 

Description of the Cause : The incorrect tire pressure information was printed on the label.

Identification of Any Warning 
that can Occur : 

PSI on the Federal Identification Tag does not match information for the rim 
and tire. 
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Involved Components :

Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
4/1/2020 – Report was made by engineering that the FED ID tag info was incorrect for the tire PSI.  
4/1/2020 – Range and Scope completed. 

Description of Remedy :

Description of Remedy Program : The remedy is to replace the Federal Identification Tag.

How Remedy Component Differs 
from Recalled Component :

The repair will conform to requirements of Part 567, “Certification.”

Identify How/When Recall Condition 
was Corrected in Production : 

There are none of these units currently in possession of the Original 
Equipment Manufacturer. All future production will have the corrected 
Federal Identification Tag.  

Recall Schedule :
Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles 

by letter.  A final copy of the owner letter will be provided to NHTSA, 
along with the dealer repair procedures.

Planned Dealer Notification Date : JUN 01, 2020 - JUN 01, 2020
Planned Owner Notification Date : JUN 01, 2020 - JUN 01, 2020
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* NR - Not Reported 


