RECALL

TOPIC TYPE | CODE QUESTION ANSWER
Beginning Ending
Country Model  Model Vehicle
Year Year
What vehicles are UsA | 2013 | 2015 JETTA HYERID
Safety included in Safety
Recall 34J6 Recall 34J67?

What is the safety
concern for Safety
Recall 34J67?

Hairline cracks may develop in
the accumulator housing of the
transmission (mechatronic unit).
The crack may lead to an internal
leak, whic, in turn, may lead to
insufficient transmission oil
pressure. If this happens, the
transmission warning light will
illuminate in the instrument panel.
If the warning light is ignored and
the vehicle is driven, the clutch
may not engage. Failure of the
clutch to engage may cause a
sudden loss of power to the
wheels, potentially leading to a
vehicle crash.

What is the repair for
Safety Recall 34J67

Your authorized Volkswagen dealer
will perform a TCM software update
that will reduce the maximum
pressure in the accumulator
housing in order to reduce the
stress level.

When will the repair
for Safety Recall
34J6 be available?

This recall repair is not yet
available, and is estimated to be
available late 2020. Volkswagen
will send you a letter via first-class
mail to let you know when you
can schedule the repair with your
dealer.

Are there any
precautions | should
take because my
vehicle is part of
Safety Recall 34J67

Customers are advised: Do not
ignore the transmission warning
light if it comes on. If the light
comes on, owners are advised to
contact an authorized
Volkswagen dealer without delay
to have the vehicle inspected.
Please refer to the vehicle
owner’s manual for more
information on warning lights.




