
TOPIC TYPE 
RECALL 
CODE QUESTION ANSWER 

Takata 
Recall 

Safety 
Recall 

69Q8 
69Q9 

See 
attached 
Takata-
specific 
FAQ  See attached Takata-specific FAQ for content 

     

   

I have a 
vehicle 
affected by 
the Takata 
airbag 
safety 
recall. Do I 
qualify for a 
loaner 
vehicle or 
rental? 

You may be eligible for benefits under the 
Takata Airbag Class Action Settlement such as 
the Enhanced Rental Car / Loaner Program; 
please refer to the settlement website at 
https://autoairbagsettlement.com/ or call the toll-
free information line at 1-888-735-5596. 

   

Are there 
any 
additional 
benefits 
available to 
me as the 
result of the 
Takata 
Airbag 
Class 
Action 
Settlement? 

For information regarding the Takata Airbag 
Class Action Settlement, including benefits to 
Class Members such as the Enhanced Rental 
Car / Loaner Program and Customer Support 
Program, please refer to the settlement website 
at https://autoairbagsettlement.com/ or call the 
toll-free information line at 1-888-735-5596. 

     

     

      

 


