
H264 & N412 CAMPAIGNS
CAMPAIGN LAUNCH STATUS

RECALL N412 EVOQUE HEADLINER

AFFECTED MODELS 20MY EVOQUE

NAS VOLUME AFFECTED 3438 US
637 CAN

REPAIR

Temps 23 degrees
Fahrenheit, the adhesive 

bond attaching a metal plate 
to the headliner of

the vehicle may reduce.

REPAIR TIME TBD

LAUNCH Dec 5th

Notes Stop Sale 169 in Retailer 
Stock

ONP H264 I-PACE SOFTWARE ENH.

AFFECTED MODELS 19-20MY I-PACE (X590)

NAS VOLUME AFFECTED 4890 US
480 CAN

REPAIR EV Software enhancement

REPAIR TIME With IPC 1.6hrs
Without IPC .5hrs

LAUNCHED December 9th

Notes
Software validation ongoing

This campaign replaces 
H247


