
N412 RECALL–20MY EVOQUE    H270 20MY I-PACE ACOUSTIC ALERTS
CAMPAIGN LAUNCH STATUS

SAFETY RECALL N412 EVOQUE HEADLINER

AFFECTED MODELS 20MY EVOQUE

NAS VOLUME AFFECTED 3444 US + 637 CAN of which 
193 are in retailer stock

REPAIR

In temps below 25F, the 
adhesive bond attaching a 
metal plate to the headliner 

may reduce which can cause 
the plate to detach during an 

airbag deployment

REPAIR TIME 2 hrs

LAUNCH Dec 5th stop sale

Notes Repair launch date TBC

SERVICE ACTION H270 I-PACE Acoustic Alert System

AFFECTED MODELS 20MY I-PACE

NAS VOLUME AFFECTED 4637 USA 115 CAN

REPAIR

Affected vehicles require a car 
configuration file update to 

prevent a false acoustic warning 
system error message from 

displaying.

REPAIR TIME 0.2 hrs

LAUNCHED Dec 18th

Notes


