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Reply Form 

                     Jayco Corp Regulatory Compliance 

        903 South Main Street P.O. Box 460 Middlebury IN 46540 
 
 

 

RECALL:   # 19V-625  Jayco Product   

                 # 19V-626 US   2019-447 CN  Entegra Product  

Please fill in the information below from your Recall Notification letter  

 

 

Please fill in these areas before submitting – The VIN and Serial 

Number of your motorhome are noted on the Notification Letter.  
 

 

Vin  Serial number  

Name: 

Address:  

City:  State:  Zip Code:       

Home Phone #  Work Phone #  

 

 

  

 

 

 Did your Inspection of the upper AND lower Steering Shaft Bolt find a White Line running from 
the bolt head to the nut, confirming that each was torqued to 45ft lbs. at the Jayco production 
facility?   

IF you performed a prenotification inspection and emailed the inspection results to Jayco 
Compliance, an additional Reply Form is not required.  

 

 YES        No repair is required on the top and/or the lower bolt/nut– Please return Reply Form 

                      

NO  Repair is required.   I verified that the locking feature is engaged (at least two threads of the 

bolt are past the nut) on the bolt/s that did not note the white line.  This verification allows safe 

travel to a Dealer to have the bolt/s torqued to 45ft lbs.  Please return Reply Form and contact 

a Dealer immediately for service appointment.    

 

 
Signature:  _________________________________    Date: ___________________ 
                      

 
 

Please email this form to Compliance@jayco.com.  

Thank you. 

mailto:Compliance@jayco.com

