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Compliance 
Recall   37M2 

What vehicles are 
included in Safety 
Recall 37M2? 

  

      

What is the safety 
concern for Safety 
Recall 37M2? 

Over time, a build-up of silicate 
on the shift lever micro switch 
contacts can result in an 
isolation-like layer that may be 
interpreted as an open micro 
switch.  This open switch 
normally indicates that the shift 
lever is in “P” park position. If the 
build-up happens, it may be 
possible to remove the key from 
the ignition switch without the 
shift lever being in the “P” park 
position because the system isn’t 
able to recognize that the vehicle 
is not in “P” park.  This makes 
the vehicle noncompliant with 
FMVSS 114; Theft protection 
and rollaway prevention. 
 
If the ignition key is removed 
without the shift lever being in 
"P" Park position, there is a risk 
that the vehicle may roll away, 
resulting in a crash that could 
injure people and damage 
property.  

      
What is the repair for 
Safety Recall 37M2? 

To correct this defect, dealers 
will Install an additional switch 
and circuit board. The recall 
repair is FREE.    

      

When will the repair 
for Safety Recall 
37M2 be available? 

Parts are available now and 
repairs have begun.  Please 
contact your local Volkswagen 
Dealership to schedule an 
appointment.  If you are not 
familiar with one, please click 
here to locate a Volkswagen 
Dealer near you.  



      

Are there any 
precautions I should 
take because my 
vehicle is part of 
Safety Recall 37M2? 

Yes. If this condition is present in 
the vehicle, an audible warning 
sound and failure message may 
appear in instrument cluster 
while the vehicle is in motion, 
due to the micro switch failure (a 
non-existent "P" Park shift lever 
position is incorrectly detected). 
If this happens, owners are 
advised to contact an authorized 
Volkswagen dealer immediately 
and make arrangements to have 
the vehicle inspected.   
 
Owners are advised to always 
set the parking brake and follow 
the parking instructions as 
described in the vehicle owner’s 
manual before removing the 
ignition key.  

           
 

 


