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Upcoming 69Z4 Safety Recall 
Advanced Tool Requirement Notice   

 

This notice is for:  Dealer Principal 

Sales Manager 

 Service Manager 

 Parts Manager 

Warranty Administrator 

 Technicians 

In an effort to prepare dealerships for an upcoming recall, this notice is to inform you of a necessary required tool. 
Please ensure these tools are present and in good working order as soon as possible.  

For tool ordering information, please contact the Volkswagen Service Tools & Equipment Program @ 1-800-892-9650 or 
vw.snapon.com. 

Date August 07, 2019 

Anticipated 
Campaign Launch August, 2019 

 

Required Tools 
 

 

Antenna (Aerial) Cable Repair Set  

-VAS6720- 

 
 
In preparation for Safety Recall 69Z4, it is also suggested that technicians who are not familiar with the VAS6720 
Repair Set practice using the tool. Please note: The following is specific to the 69Z4 Safety Recall repair: 
 

• The VAS6720/1 wiring stripping head must be used when stripping the coax cable. 

• The VAS6720/2 crimping head must be used when crimping the terminal and contact body. 

• The Audi Academy video demonstrating the use of the VAS6720 can be used as a reference. 

o Note: the video illustrates the use of the tool using the RG174 tool heads (VAS6720/3 and 
VAS6720/4). The RG174 tool heads are NOT used in the 69Z4 repair. 

o Link to video: https://audi-academy.kzoplatform.com/player/medium/818200463223559289 

• The instructions included in the VAS6720 also illustrate the use of the tool. 

 
 

<END OF MESSAGE> 

https://vw.snapon.com/Home.aspx
https://audi-academy.kzoplatform.com/player/medium/818200463223559289

