
RECALL N335 - DOORS MAY NOT 
LATCH OR MAY OPEN WHILE 

DRIVING

AFFECTED MODELS
13-16 MY RANGE ROVER, 
14-16 MY RANGE ROVER 

SPORT

USA VOLUME AFFECTED 65,387

REPAIR UPDATE MODULE 
SOFTWARE

REPAIR TIME
18 mins for test and sw 

update.  c.0.8 hrs per latch if 
modification reqd.

REPAIR LAUNCHED JULY 22nd 2019

CUSTOMER 
NOTIFICATION BY MAIL JULY 22nd 2019

N333 DOORS MAY NOT LATCH
SAFETY RECALL LAUNCH STATUS

Initial Feedback from Technicians in TA cases has identified 
some concerns when conducting the recall procedure

1. On some vehicles SDD identifies incorrect fuse to connect 
test tool.

2. PSC700S Battery maintainer voltage exceeds test tool 
operating range.

SSM 74498 with containment actions issued 7/26/19. Solutions 
to items 1 and 2 included in an SDD update to be launched 
Tuesday August 6th.

3. Incomplete module programming step reported on 5 TA cases.
Under investigation with Engineering with update expected 
Tuesday August 6th.


