RECALL

TOPIC TYPE | CODE QUESTION ANSWER
Certain 2012-2020 model year
What vehicles are Volkswagen Passat and 2018-2019
Compliance included in Compliance | model year Volkswagen Atlas
Recall 9419 Recall 94L9? vehicles.

What is the concern for
Compliance Recall
94197

The headlights are not permitted to
have a horizontal adjustment for
vehicles certified according to
regulatory requirements. The
horizontal adjuster is blocked from
further adjustment by means of a cap
(after the initial adjustment is
performed in the production process).
Some vehicles did not have the
required cap installed. Incorrectly
adjusted headlights may result in
reduced visibility (for the driver and
other motorists) which could increase
the risk of a crash.

What is the repair for
Compliance Recall
94L97?

To correct this defect, dealers will
inspect and, if necessary, install
missing headlight adjusting screw
caps. The recall repair is FREE.

When will the repair for
Compliance Recall 94L9
be available?

Parts are available now and repairs
have begun. Please contact your
local Volkswagen Dealership to
schedule an appointment. If you
are not familiar with one, please
click here to locate a Volkswagen
Dealer near you.




