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GRAND VITARA (OCS) OCCUPANT CLASSIFICATION SYSTEM 
C2-R11

P.O. Box 1100
Brea CA 92822-1100
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CALL NOW TO SCHEDULE YOUR FREE REPAIR.

Please refer to this information when scheduling your FREE repair.

YOUR VEHICLE INFORMATION

If you are having trouble completing 
this repair, contact Suzuki 

Customer Service at:

1 714/572-1490 
Monday through Friday 
7:30am to 4:30pm, PDT

Simply contact your Suzuki Service 
Provider to make an appointment. 
If you need assistance locating 
the service provider nearest you,  
scan the QR code, or go to 
www.suzukiauto.com and click on 
Service Providers at the top of the 
web page.

HOW DO I SCHEDULE MY FREE REPAIR?

We care about your safety and ask that you immediately 
make arrangements to have this FREE repair performed. 

. 

Suzuki Motor USA, LLC

This notice concerns an urgent recall a  ffecting the OCS 
sensor within the passenger seat of Suzuki Grand Vitara 
vehicles equipped with leather seats. In the event of a 
 crash necessitating airbag deployment, the risk of injury is 
increased due to incorrect occupant classification. Please 
make an appointment to have your vehicle repaired free 
of charge at any authorized Suzuki Service Provider .

The two Suzuki Service Providers nearest to you are:
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