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Driver Frontal
Airbag Inflator
(Takata)

Safety
Recall

69Y5

What vehicles are
included in Safety
Recall 69Y57?

Certain 2015-2016 MY Volkswagen
Eos, 2015-2017 MY Volkswagen CC
& 2015 MY Volkswagen Passat
equipped with a Takata driver frontal
airbag.

To see if your Volkswagen is part of
a recall, please enter your Vehicle
Identification Number (VIN) into the
VIN Lookup tool here or
NHTSA.gov/recalls.

Your VIN is located on the lower left
corner of your vehicle’s windshield,
on your vehicle’s registration card,
and it may also be shown on your
vehicle insurance certificate.

What is the safety
concern for Safety
Recall 69Y57?

The driver airbag may explode in a
crash with airbag deployment. Sharp
metal fragments can hit people and
cause serious injury or death.

What is the repair for
Safety Recall 69Y57?

To correct this defect, your authorized
Volkswagen dealer will replace the
driver airbag inflator in your vehicle.
The recall repair is FREE. To
schedule an appointment for this recall
repair, click here.

When will the repair for
Safety Recall 69Y5 be
available?

Parts are available now and repairs
have begun. Please contact your
local Volkswagen Dealership to
schedule an appointment. If you are
not familiar with one, please click
here to locate a Volkswagen Dealer
near you.

Are there any
precautions | should
take because my
vehicle is part of Safety
Recall 69Y5?

No. There are no warnings that an
airbag is at risk of exploding when it
deploys in a crash.




