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There is a possibility that the airbag
may not unfold as designed during
inflation under high temperature
conditions, resulting in airbag internal
pressure rising differently than
expected which could increase the
risk of occupant injury in the event
of a crash.

Your GM dealer will replace the front
passenger air bag assembly with an
improved one for FREE.

You can schedule your recall repair at any of our

4,100+ Chevrolet, Buick, GMC or Cadillac

dealerships for FREE.

1-866-467-9700

gm.com/locatedealer

This notice applies to your

[Model Year1] [MAKE1] [MODEL1] 

VIN: [VIN1]

Increased safety risk
[With continued use, the link could

separate. Separation while the

vehicle is being driven increases

the risk of a crash.]

The recall repair 
is FREE
[Your adjustable toe link will be

replaced for FREE.]

Contact your dealer

Find a Dealer
[You can schedule your recall repair at any of 

our 4,100+ Chevrolet, Buick, GMC or Cadillac

dealerships for FREE]

Need Help?

[1-866-467-9700]

[gm.com/locatedealer]

To learn more:  

gm.com/service

To receive this recall update via text 

message,* text “START” to 34691 to opt-in.

Dear [FName] [LName] [Business_Name],

You received this notice because our records, which are based primarily 

on state registration and title data, indicate that you are now the 

registered owner of a [Model Year1] [MAKE1] [MODEL1], which is affected 

by the [MODEL15]. Our records indicate that your vehicle has not been 

repaired for this recall. It is important to contact [your dealer] to 
schedule your FREE recall repair appointment as soon as possible.

Why is your vehicle being recalled?
[Your vehicle may have received improper service requiring
adjustment of a rear suspension toe link. Dealers or independent repair

shops may not have followed GM’s published procedures for torquing 

the jam nut in the toe link adjusters to the proper specification. A loose 

toe link can cause the vehicle to sway or wander at highway speeds or 

allow water or other corrosive elements to enter the threads within the 

adjuster. If a toe link is improperly adjusted, corrosion combined with 

vehicle motion may cause the threads within the link to wear and loosen. 

With continued use, the link could separate. Separation while the
vehicle is being driven increases the risk of a crash.

Warnings may include:
• Service Traction Control message or Service Stabilitrak message

• Stabilitrak malfunction indicator lamp (MIL) stays on or flashes 

intermittently

• Service Rear Axle message

• Chimes in combination with any of these messages or MILs

• Sway or wander while driving

• Loud metallic or other unusual noise from the rear suspension

• Off-center steering wheel

• Uneven wear between the rear tires

A customer who experiences these warnings should have the vehicle 
flat towed to a GM dealership and should not drive the vehicle until it is 
inspected by a GM dealer.]

What will we do?
[Your GM dealer will replace the adjustable toe link with a design that 

prevents adjustment. This service will be performed for you for FREE. 

Because of service scheduling requirements, it is likely that your dealer 

will need your vehicle longer than the actual service correction time of 

approximately two hours.]

What should you do?
You should contact your [GM dealer] to arrange a FREE recall repair. 

Do you have questions?
If you have questions or concerns that your dealer is unable to resolve,  

please visit [gm.com/service] or call 1-866-467-9700.

Sincerely,

Regina Carto

Vice President, Global Product Safety & Systems

Using your smart device, scan this  

QR code or visit recallrepair.gm.com to  

learn how to complete your safety recall.

IMPORTANT
Safety Recall

* Message and data rates may apply.

©[2025] General Motors. All Rights Reserved.

[DEALER_NAME]  

[DEALER_ADDRESS1] 

[DEALER_CITY], [DEALER_STATE_PROV]  

[DEALER_POSTAL_CODE]  

[DEALER_SERVICE_PHONE]

[Date] [Unique_ID] [Creative_Code]

Dear Sam Sample,

You received this notice because our records, which are based primarily

on state registration and title data, indicate that you are now the registered 

owner of a 2005 Pontiac Vibe, which is affected by the Front Passenger 

Airbag Module Safety Recall. Our records indicate that your vehicle has not 

been repaired for this recall. It is important to contact your dealer to 

schedule your FREE recall repair appointment as soon as possible.

Why is your vehicle being recalled?

According to Toyota, the subject vehicles are equipped with a front 

passenger airbag assembly containing an inflator, manufactured by an 

alternative supplier, installed as a replacement under a prior recall. There is 

a possibility that the airbag may not unfold as designed during inflation 

under high temperature conditions, resulting in airbag internal pressure 

rising differently than expected. Under such conditions, a portion of the 

airbag material could be torn during deployment, or the bag plate (which 

mounts the airbag to the airbag assembly case) could be damaged. In either 

instance, such damage during deployment could cause the airbag not to 

properly inflate, and this could increase the risk of occupant injury in the 

event of a crash.

What will we do?

Your GM dealer will replace the front passenger air bag assembly with an 

improved one. This service will be performed for you for FREE. Because of 

service scheduling requirements, it is likely that your dealer will need your 

vehicle longer than the actual service correction time of approximately one 

hour.

What should you do?

You should contact your GM dealer to arrange a FREE recall repair.

Do you have questions?

If you have questions or concerns that your dealer is unable to resolve,

please visit gm.com/service or call 1-866-467-9700.

Sincerely,

This notice applies to your

[Model Year1] [MAKE1] [MODEL1]  

VIN: [VIN1]

Increased safety risk
[With continued use, the link could 

separate. Separation while the 

vehicle is being driven increases 

the risk of a crash.]

The recall repair 
is FREE
[Your adjustable toe link will be 

replaced for FREE.]

Contact your dealer

Find a Dealer
[You can schedule your recall repair at any of 

our 4,100+ Chevrolet, Buick, GMC or Cadillac 

dealerships for FREE]

Need Help?

[1-866-467-9700]

[gm.com/locatedealer]

To learn more:  

gm.com/service

To receive this recall update via text 

message,* text “START” to 34691 to opt-in.

Dear [FName] [LName] [Business_Name],

You received this notice because our records, which are based primarily 

on state registration and title data, indicate that you are now the 

registered owner of a [Model Year1] [MAKE1] [MODEL1], which is affected 

by the [MODEL15]. Our records indicate that your vehicle has not been 

repaired for this recall. It is important to contact [your dealer] to 
schedule your FREE recall repair appointment as soon as possible.

Why is your vehicle being recalled?
[Your vehicle may have received improper service requiring 
adjustment of a rear suspension toe link. Dealers or independent repair 

shops may not have followed GM’s published procedures for torquing 

the jam nut in the toe link adjusters to the proper specification. A loose 

toe link can cause the vehicle to sway or wander at highway speeds or 

allow water or other corrosive elements to enter the threads within the 

adjuster. If a toe link is improperly adjusted, corrosion combined with 

vehicle motion may cause the threads within the link to wear and loosen. 

With continued use, the link could separate. Separation while the 
vehicle is being driven increases the risk of a crash.

Warnings may include:
• Service Traction Control message or Service Stabilitrak message

•  Stabilitrak malfunction indicator lamp (MIL) stays on or flashes 

intermittently

• Service Rear Axle message

• Chimes in combination with any of these messages or MILs

• Sway or wander while driving

• Loud metallic or other unusual noise from the rear suspension

• Off-center steering wheel

• Uneven wear between the rear tires

A customer who experiences these warnings should have the vehicle 
flat towed to a GM dealership and should not drive the vehicle until it is 
inspected by a GM dealer.]

What will we do?
[Your GM dealer will replace the adjustable toe link with a design that 

prevents adjustment. This service will be performed for you for FREE. 

Because of service scheduling requirements, it is likely that your dealer 

will need your vehicle longer than the actual service correction time of 

approximately two hours.]

What should you do?
You should contact your [GM dealer] to arrange a FREE recall repair. 

Do you have questions?
If you have questions or concerns that your dealer is unable to resolve,  

please visit [gm.com/service] or call 1-866-467-9700.

Sincerely,

Regina Carto 

Vice President, Global Product Safety & Systems

Using your smart device, scan this  

QR code or visit recallrepair.gm.com to  

learn how to complete your safety recall.

IMPORTANT
Safety Recall

* Message and data rates may apply.
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[DEALER_CITY], [DEALER_STATE_PROV]  

[DEALER_POSTAL_CODE]  

[DEALER_SERVICE_PHONE]

[Date] [Unique_ID] [Creative_Code]

Regina Carto
Vice President, Global Product Safety & Systems

PN

092025 P  999703 PN

109

2005 Pontiac Vibe

VIN: SAMPLEVIN123ABCDE

Recall #: N192273760



GM Vehicle Safety

PO Box 3047

Milwaukee, WI 53201
***************AUTO**MIXED AADC 450
99999999999999 [Unique_ID] [Creative_Code] CV-011676

[FName] [LName]

[Business_Name]

[Address] 

[Address2] 

[City], [State] [Zip]

IMPORTANT SAFETY RECALL NOTICE

PRESORTED

FIRST-CLASS MAIL  

U.S. POSTAGE  

PAID

GENERAL MOTORS

109500 PN    1

Sam Sample

1234 Main Street

Anytown, US 12345



AVISO DE IMPORTANTE LLAMADA A REVISIÓN DE SEGURIDAD


