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RIDGE RV

LP Tank Support Brackets

Bulletin Type: SAFETY RECALL Publication December 2019
Date:
Recall #: Jayco 19V-845 US 2019-595 CN Javco
' Entegra 19V-846 US 2019-596 CN Make: v
Entegra
Job Code: 9903501 Melbourne Prestige
Model:
Qwest
Flat Rate: .5 Hour Model Year(s): 2018-2020
Incident: The hanger supports for the propane tank may fail without warning due to

incorrect material and improper welds.

Affected Units:

2018 Melbourne Prestige J1ZK0051-0095 ZL0051-0112

2019 Melbourne Prestige K1ZA0051-00195 ZK0051-0115 ZL051-0188

2020 Melbourne Prestige L1ZA0001-0010 ZK0051-0068 ZL0001-0025
ZL0051-0110 ZT0051-0079 ZR0051

2018 Entegra Qwest J1CK8051-8071 CL8051-8082

2019 Entegra Qwest K1ZA8051-8109 ZK8051-8105 ZL8051-8236

2020 Entegra Qwest L1ZA8051-8062 ZK8051-8082 ZL8051-8143 ZR8051
278051

Parts Kit:

Parts Kit #: 19V-845/846

2 LP Support Brackets with tape applied - do not remove the tape
8 Screws, Hex #14 x 1” with neo bond washer, self-drilling

Misc. Tools & Supplies:

Screw gun
3/8” nutsetter bit

19V-845/846 LP Tank Support Brackets

December 2019 Page 1 of 3




INSTRUCTIONS - Install LP Support Brackets (2)

FIG 2

= QOpen the LP tank compartment door of the vehicle.

= Brackets from Parts Kit, with tape applied around the top (back & front), and around each small
tab (top side contacting the LP tank rail). The tape is required to prevent galvanic corrosion from
dissimilar metals. DO NOT REMOVE TAPE FROM BRACKETS.

= Brackets are identical. It does not matter at which end of the tank they are mounted.

FIG3

FIG 3:
= Place the support bracket up from underneath and between the two aluminum tubes that support
the LP tank. The two small tabs of the support bracket must be in contact with the underside of
the LP tank support rails.
NOTE: When placing the bracket up between the rails; make sure the two tabs at the bottom fit flush
up against the mounting rails. If the tabs hit the rail support L bracket, you may have to rotate the LP
support bracket 180 degrees so the tabs will fit flush against the support rails.
FIG 4:
= |nstall two Hex screws from the parts kit in the top holes of the support bracket.
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= Install one Hex screw from the parts kit, up underneath each of the bottom tabs (2) of the support
bracket and into the LP tank support rail. (Total of 4 Hex screws for each support bracket)
FIG 6:
= Place the second support bracket up between the LP tank mounting rails on the opposite end of
the LP tank as shown.

FIG 7:
= |Install 2 Hex screws from the parts kit, into the two holes on the top of the bracket. Make sure the
bottom 2 tabs of the bracket are up against the underside of the support tubes before securing
the upper screws.

FIG 8:
= Install one Hex screw from the parts kit up underneath each of the bottom tabs (2) of the support
bracket and into the LP support rail. (Total of 4 Hex screws for each support bracket)

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discrefion. ayco reserves the right to use new andy/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jgyco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Joyco, or one of its independent, autharized dealers, of a claimed defect
does not modify any abligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019,

903 South Main Street » P.O. Box 460 = Middlebury, IN 46540
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