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MITSUBISHI
MOTORS
SUBJECT: No: SR-19-001
MIRAGE G4 SRS WARNING LAMP DATE. May, 2019

ILLUMINATION - SAFETY RECALL CAMPAIGN |vooes: 2017-2018 Mirage G4
CIRCULATE TO: [ X ] GENERAL MANAGER [ X 1 PARTS MANAGER [ X ] TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X ] WARRANTY PROCESSOR [ X 1 SALES MANAGER
PURPOSE

This Safety Recall Bulletin provides instructions for reprogramming the SRS-ECU with a
countermeasure software. The countermeasure software addresses DTCs B1557 and B1616 as a
result of the SRS-ECU's misinterpretation of vibration caused by severe road conditions and/or
driving on a flat tire.

BACKGROUND

The self-diagnostic function used by the internal acceleration sensor in the SRS-ECU may
misinterpret vibration caused by severe road conditions and/or driving on a flat tire to be a
malfunction in the SRS-ECU. If this occurs, the SRS warning lamp will illuminate and none of the
seven airbags available in the vehicle will deploy in the event of a crash.

AFFECTED VEHICLES
2017-2018 Mirage G4 vehicles, produced on or before November 28, 2017

IMPORTANT

Affected new or used inventory vehicles must be repaired before the vehicle is sold/delivered.
Dealers must check their inventory vehicles’ VINs on the Warranty Superscreen to verify whether
the vehicle is involved in this recall campaign. It is a violation of Federal law for a dealer to sell/
deliver a new motor vehicle or any new or used item of motor vehicle equipment (including a tire)
covered by the notification under a sale or lease until the defect or noncompliance is remedied.

REQUIRED OPERATIONS
1. Confirm your MUT-IIl is updated with the latest reprogramming database.

2. Reprogram the SRS-ECU with the new software. Refer to the SRS-ECU Reprogramming Chart
for new software information.

IMPORTANT: If an affected vehicle has a Malfunction Indicator Lamp (MIL) illuminated before
reprogramming, and DTCs other than B1557 and B1616 are listed in the SRS memory, diagnose and
repair those DTCs per the service manual before reprogramming. DO NOT reprogram the SRS-ECU
until the reason(s) for DTCs other than B1557 and B1616 being set is corrected.

Copyright 2019, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi
Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com). (4820)
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EQUIPMENT

The following equipment is needed to reprogram the SRS-ECU.

e V(I (Vehicle Communication Interface) or VCI Lite - MB991824 or MB992744V.
MEDIC Laptop/Tablet with A/C power adapter - MIT540031, or FZGTMK2.
MUT-IIl main harness 'A’ (blue connector at the DLC end) - MB992745V.

USB 2.0 cable - MB991827V or RRARTMBR108CGL.

MEDIC 3.5/4 update at 594 or higher.

For Standalone MUT-III SE units, MUT3-SE Reprogramming Database N190301 or higher.

SRS-ECU REPROGRAMMING CHART

MLEF ECU Part Numb Software Part Number
.F. art Number NEW OLD
8635A657 8635A426 8635A42603 8635A42600

REPAIR PROCEDURE

1. Verify that the SRS-ECU has not already been updated to the latest S/W number in the table
above. If the SRS-ECU is at the latest level, reprogramming is not necessary.

=2 For MEDIC 3.5/4 users only: (MUT-IlIl STV users go to
™ step 5)

2. Verify the MEDIC 35/4 is at version 3.5 and at
update 594 or higher.

If your MEDIC 3.5/4 update is at least 594, continue
with the Reprogramming Procedure on page 4.

Version and Update
numbers

If your MEDIC 3.5/4 update is below 594, update
your MEDIC as follows.

Select the MEDIC 3.5/4 Admin tab and click on
"“MEDIC UPDATES."




T
_ ACTIVITY
Click "Begin

o

Ver SEW18121-02

DESTIN

| ELCATICVT/TC-SST

|ECPSWS TYPE [w1an

| ABSASCIASTOWSS CLASS |sTHELM

| SREMR BAG MODEL YEAR | 2018
[r— MODEL [race os

{ETACS

hd ENGINEMOTOR |3AS2 (1.2, D4, MPLWT)

08 Data ECU Repsoguammng X Lee

4|»
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If the MEDIC update screen advises updates are
available, click the "Begin” button. After all updates
are complete, GO TO THE REPROGRAMMING
PROCEDURE.

STANDALONE MUT-IlIl SCAN TOOL VIEWER (STV)
ONLY: (MEDIC 3.5 USERS - GO TO THE
REPROGRAMMING PROCEDURE). Verify that your
MUT3-SE has the most current version of the
reprogramming database:

From the MUT3-SE Main Page:

a. Click “sTV."

b. Click the "ECU Reprogramming"” button.

c. Click "sDB Data List."
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d. Confirm that the database number displayed in
the upper right above the chart is N190301 or
higher

e |If the database number displayed on your
MUT3-SE is N190301 or greater, continue to
the Reprogramming Procedure.

e |f the reprogramming database number
. [ [ | | _ | displayed on your MUT3-SE is lower than
> N190301, then the MUT3-SE database
e e e e e needs to be updated.

REPROGRAMMING PROCEDURE

NOTE: VCI Stand-alone reprogramming is not available for this procedure.
The laptop/tablet and the VCI must remain connected for the entire procedure.

‘& CAUTION To ensure that the vehicle battery maintains 12V during the procedure, hook-
up a battery charger to the vehicle during the procedure.

1. Connect the equipment as follows:
NOTE: VCI Lite and MEDIC 4.0 Toughpad shown for illustration purposes only.

e Turn the MEDIC PC/tablet on. If the battery
\/ \/ indicator in the lower right hand corner of the
screen does not show a full charge, it is
/ recommended that either the battery be charged
D . : A .
%

ata Link Connec prior to beginning, or be used with the A/C power
(Blue End) adaptor connected.

MUT-II ® (Connect the USB cable to the VCI/VCI Lite.

Main Harness |e When the laptop/tablet displays the MEDIC main
screen, connect the USB cable to the device.

® (Connect the MUT-IlIl main harness with the blue
DLC connection to the VCI/VCI Lite.

® Connect the blue connection of the MUT-IIl main
harness to the vehicle's data link connector.

e Turn the VCI power switch ON. Verify that the
indicator lamp in the upper right corner of the
screen is green.

USB Cable

Toughpad
(back)

VCI Lite

/A cAUTION

DO NOT DISTURB THE HARNESS CABLES OR CONNECTIONS DURING THE CODING PROCESS AS IT
COULD CAUSE THE CONTROL UNIT TO LOSE DATA. IF THE USB CABLE IS DISCONNECTED DURING THIS
PROCEDURE, A WARNING MESSAGE WILL DISPLAY.
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2. Turn the ignition switch to the "ON" position.

M.U.T.-Il S .

e

DESTIN [LLUTY .

[SETY -
1 -

MODEL YE) 20

MODEL MIRAGE G4

ENGINEMOTOR [3AS2 (12, D4 W1 WT)

TRANSMISSION

Chasss NoVIN - |MLIZFAFJTJHFOT2088 Maich

&

Sysem west

MFI

4|k
1

DESTIN  [MMNA

ELCATICVTITC-SST

ECPSMWS

TYPE |Atan

ABSASCASTCWSS

CLASS  [sTHeAIM

SRSAIR BAG

Ax Condbiones

MODELYEAR | 2018

MODEL  |MIRAGE G&

ETACS

ENGINEMOTOR |3A82 (1.2, D4, MP1, WT)

TRANSMISSION |F1CJB (CVT-24D)

Chasss Mo VIN. |MUIZFFJTIHFOTZE8 Maich

T bt |8

Using MEDIC, from the main page, click the
"MUT3-SE" icon at the top center of the screen to
open MUT-III SE.

Click the "STV" button.

The System Select screen opens and populates
with some basic information from the vehicle.

Look at the label on the passenger side B pillar to
identify the appropriate class.

Then select the correct class from the drop-down
list.

The System List should now populate with vehicle
information.

If required, select the correct Loading Option Setup
from the drop-down lists.
® TPMS: (e.g, with FAS.T. /w/o F.AST.)

® FAST./OSS/IMMO/Keyless: (e.g., with F.AS.T. /
w/o F.AS.T)

6. Verify that the SRS-ECU has not already been updated to the latest S/W number in the table

above.

If the SRS-ECU is at the latest level, reprogramming is not necessary.
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e I a. Select "SRS-AIR BAG" from the System List,
then click on the check mark at the bottom of

ABSASCIASTOWSS -~ DESTIN RIS - the screen-
SRSAIRBAG r‘? MARER MITSUBISH;

At Condtians! \\N\/ ‘ TYPE ALIA i

ETACS CLASS STHHLIM

TPMS. MODEL YEAR 12018

Metor MODEL MIRAGE G4

Heerng Angie Sensor v ENGINEMOTOR |3AG2 (1.2, D4, MP1WT)

TRANSABSSION |F1CJ8 [CVT-2W0)

g NoVIN |MLIZFAF RS OTIES Match
it || 2|
| Ec |8

e sssansio <> b. Select "Special Function."

ey e ¥ s - A | c. Select "ECU Information."

ECU mtormancn E

Plesss seiect function

o ¥ seamnn ¥ s Y e - N < | d. If the Software Part Number listed is NOT at the

T latest level (shown in the SRS-ECU
s o Reprogramming chart), proceed with the next

e 5 = step.

ECU Diag Vit

Hartware Verson 0000

S {01000 ] If the Software Part Number iIs at the latest

B level, then reprogramming is not necessary.
Software Part Numbes 01 BEISAAZE00 < I

Charsses Numbee\IN{ Cursnty lﬂr”FJUHﬂW

Chasais MumberVIN(Onganal) MLIZFAFJTHEFOT2ES v

Ve SEW1B121.07 Pan Number B535A426  Softwive Part Number BEISAA00
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7. Before reprogramming, perform an “Erase and Read All DTCs" to clear any DTCs that may have

set.

s §n
(" T T T
ABSASCIASTOWSS -~ DESTIN RIS -
SREAIR BAG WAREH
A Condbane TYPE ALLA
ETACS CLASS |STHHLIM
TRMS MODELYEAR (2018
Wator MIRAGE G4
Stoorng Angla Sensor v 3AB2 (1.2, DM, MP1, W)

N FICB [CVT- W0}
M MLIZFAF ST REOT288 Mladch
5
e (= a|»

Fiea a8 DTCs Emmuzom

Salect incion

@ fu TT—— |
[# |ecancvimcssy KGE G4

W |ecrsaws \-?) - 8

[#] |sssmscastc Start e Ad DTCS IASTHHLIM

— e et

[ |srsameac \

[ | Concttiorne

& |Etacs

o |TPMS

Salect chocking systams.

AsDTCY Erase and Fess 88 DTCY. (8 4|»

System Name Ruosufts.

f

M1

L3

ELG-ATCVTITC-S5T Model Name | MIRAGE G4

ECPS4WS Model Yoar 018

ABASCASTCAWSS Model Code ATIASTHHLIM

SRS-AIR BAG

A CondBone:

ETACS

CSPESE IS SR CSTHES

e

¥
Select chacking sysims 1 | |

a. Click the home button to go back to the System
Select screen.

Click the "ALL DTC" button.

b. Select "Erase and Read All DTCs."

c. A window will pop up asking you to confirm DTC
erasing. Click the check mark in the dialog box
for DTC erasing and reading to begin.

d. The "System List" on the left side of the screen
will have all selections checked. Do not change
these selections.

e. Click the check mark to continue.
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1 8. When DTC erasing is completed, click the check
mark in the pop-up message that reads "All erasing
and checks are completed.”

a. If DTCs other than B1557 and B1616 return
after erasing is completed, click the check
mark to clear the window. Diagnose and repair
per the Service Manual.

b. If DTCs do not return, or only B1557 and B1616
remain, click the check mark to clear the

Sowct | System Name Ruosufts. Code Name Staba

Y ! ; window, then click the Home icon in the lower
left to return to the System Select menu.

ELC-ATCVTITC-S5T oK

/ ECPS4WS oK |

ABVASCIASTCANSS oK

SRS-AIR BAG oK

] | A Condsanes oK

ETACS oK

e oK v | ¥

Chack and and no T was detected 1 ENum:lnl of DTCIs)0

9. Reprogram the SRS-ECU following the steps below.

e <] a. Click on the Reprogram button.

ABSASCASTEWSS Y DESTIN AN

SREAIR BAG

At Condibione TYPE A11A

ETACS CLASS STHHLIM

TPMS. MODEL YEAR 12018

Metor MODEL MIRAGE G4

Siperng Angie Sensor v ENGINEMOTOR 2, D4, MP1 VT

TRANSASIRY/ /IC\"'-?W'DZ-

Crassis Ha.‘ @"Ju{nrm Match

Eall At || et
25| ove @8] =

ccu ey [ <[> b. Select "ECU Reprogramming (SDB)."

ECU Reprogeammng 504 Data Lt ECU Rrprogrameg KLne

Daea Selecion ¥ Line. Data Lt e

Ve SEWT8121-02



Jr

TYPE [A13A

ELCATICVTTC.SST

CLASS  |STHHLIM

ECPSMWS

MODEL YEAR | 2018
MODEL MIRAGE G4

ABSASCASTOWSS
SRSMRBAG fee Chassis Mo AVIN. | MLIZFSF JTIHFOTZES Naatch
il U
s
ETACS V\ \ : Agtomabc search B repeogramiming data
N/ Check the weficla nfcrmabon nd sekect e system P
s the OK bufion
Prarss 1 1atuim ong level bumion change Fe salecled vencis
Wer SEW1E121.02
CL Reprogaammng(S0M) | &

4

Select e FICORAMMING data SySIeM by SySIem and peess the OK bution

Jh

/

Vo SEW18121.02

Select the reprogramming dals

BEMSAEATY BESALN BENEALNOY I
' koo ans | i
) cnsckaprogaming soa

Repropram ECL. OK?

IS SEIBAL0 |

er SEW1R121-032

S AT BAG

BEMARST | BSISAGE | SSISADGDD |  BEMSADNG |  BENLALNOD

= _________________@o§

- -
Iy e | #
o
|

&

3

SRS-AIR BAG Now Reprogramiming 0 %

Ve SEW18121.02

C.
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Verify the "SRS-AIR BAG" is selected in the
System List, then click the check mark.

Select the correct M.F.F data file listed in the
SRS ECU Reprogramming Chart.

Click the check mark at the bottom of the page
to initiate reprogramming.

Click the check mark in the "Check
reprogramming data” dialog box.
g. Once the reprogramming is initiated, the

screen shown will indicate the reprogramming
progress.

NOTE: Do NOT disturb the cables or turn off the
ignition during reprogramming.



Page 10 of 12

SR-19-001
ceuregannegse h. Click the check mark in the "Completed” dialog
=T = box.
Sl ocU i e e .
TRy e———— .
i. Verify the correct information is listed in the

table. Click the check mark at the bottom of the
page, then click the Home button to return to
the System Select screen.

Confim the results of feprogramemng and press 0K

s DK bution.
Press he "ALL DTC” buflon on the system select screen o check DY|—|

AN /

Vot SEW18121.02

10. Perform an "Erase and Read All DTCs" again to clear any DTCs that may have set.
For instructions, refer to steps 7 and 8 in this TSB.

1. Verify that the software Data No. is now at the latest number listed in the SRS ECU
Reprogramming chart in this TSB.
For instructions, refer to step 6 in this TSB.

12. Turn off the ignition switch and disconnect the MUT-IIl. Turn off and disconnect the battery
charger.

13. Test drive the vehicle to confirm proper operation.
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WARRANTY / RECALL CAMPAIGN CLAIM INFORMATION

Enter all claims as claim type 'C’ - Recall/Campaign Claims.

Please follow the campaign instructions when entering each claim. See the claim example is
provided below.

Certain 2017-2018 MY Mirage G4 models.

Recall Claim Header Section:

DE%ER Warranty Claim

Enter in the first 6 characters of the cam-
paign number: C1901R.

ampaign Information

ampaign
pergtign [ C1901R | Enter As = s
No This campaign is for reprogramming the SRS-ECU.

EMi les/Km [ 64500 Check the Open Campaign area of the Superscreen each time to be
R certain of a vehicle’s eligibility. Only VINs showing C1901R as open are

—I involved.

VIN A —
T \r....,\l

|
Service | Emp No ‘l Emp No

Technician “ﬁ Service Advisor ’—T

Fpec Value * ‘Duplicate Recall * ‘r

[Dealer: | 99320 [Ref No: | VIN: ]
ECIaim No: || |iAdj: !| ||Claim Status: || Incumpletelﬂudel and Year: || [+

E S !
v

After entering the required customer data, vehicle information, selecting the applicable repair campaign
and scenario performed (please note there is only 1 possible repair scenario for this campaign), and then
hitting the “Save and Continue” button, the system will automatically fill—in several fields. See the labor
and parts examples on the next page.
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LABOR OPERATIONS:

There is only 1 possible repair scenario for this campaign.

reprogramming of the SRS-ECU.

This campaign requires only

Campaign

Involved Models Labor . _—
Op#
P Time Repair Description
Certain 2017—2018 Mirage G4 C1901R01 0.4 hrs. Reprogram the SRS—ECU

RENTAL CARS:

If there is a need to provide the owner with a rental car, claim the applicable charges in this
section of the claim on the lower portion of the labor entry screen.

Select Labsor Ciperation Labsor Ciperation DescripSon
ZHO SPECIAL HANDLIMNG ORDER
RENTACAR RENTAL CAR CHARGES
BEI00LD FREWGHT CHARGES
BEL00DL0 TOWING CHARGES

SHO Parta Ordee

Days Reason et o= ¥

Rental Company

Fretght Comparmy

Towing Company

Irgicn Mumbaee

Irrwgden Humiber

Invoice Number

NOTE: Rental cars applicable in the US and Puerto Rico only.




