"IV THOR

MOTOR COACH

Thor Motor Coach
Recall Repair Instructions

Recall #

19V-240

Description/Title:

ASA Voyager Mirror Monitors

Affected Product
Line(s):

Certain Model Year
2018 Chateau & Four Winds Motorhomes
2019/2020 Magnitude & Omi Motorhomes

Released

Service Campaign # : RC000168 Date: 4/18/2019
Repair Code: Repair: TMCRC80481V Dolg‘;?;_e”t 4/18/2019
Time Allowed: 0.5 Document A

’ ) Revision:

Issue

It has been discovered that on 2018 Chateau & Four Winds and 2019/2020 Magnitude & Omi
Motorhomes, the Voyager Mirror Monitor can display a reverse image when in use. ASA has

submitted this under recall 19E009.

Be sure to verify Serial Number of Mirror Monitor before starting repair process. Serial number is
found on the back of the mirror. TMC will not be reimbursing for recall repairs if they do not fit

description below:

This recall condition only relates to vehicles that have the VOM74MM Mirror Monitor that
has a serial number starting with “A”, “B”, or “C”.

Parts Needed

Recall Kit #: 0445772
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NOTE: If the seat needs to be removed to access wiring, please contact the TMC Warranty Dept.

for approval of additional time
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ELECTRONICS

S voyager

Installation Guide

Date Released: 03/15/2019 Tracking Number: 37200069
Document Revision: C

Date Revised: 04/15/2019 Written By: A. Peek
Model/Part No.: For VOM74MM Rev A thru C Observation Monitors

Field Fix Generic Kit

Overview: The Field Fix Kit is a device that is added to the Monitor Harness to allow for Constant Power to be achieved
during Monitor Boot-up. It is made to be used on the ACC/Ignition Power Wire for the Monitor, but the Generic Kit allows
for the Kit to be inserted in the Wiring present on the Monitor Harness. The additional wire labeled Battery requires
Battery/Constant Power, which is generally not in the area of the Monitor harness. If this is the case additional wire, ring
terminals, and connectors are included in the Kit to allow the end-user to have options on achieving Battery Power
depending on their vehicles wiring situation.
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Basic Wiring Diagram of Field Fix Kit and Monitor Harness:
1
Im ‘
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RED (POWER)
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(TRIGGER)
Battery Power RED RED

ACC/IGN Power

Capacitor
Module

Reverse Trigger

Ground

*It should be noted that the Blue Trigger Wire is a ‘Pass Through Wire’ and is not required for the Field Fix
Component. This Pass Through Wire allows for easier insertion of the wiring harness depending on vehicle

wiring, otherwise it doesn’t need to be used and the present Trigger Wire can be left alone.
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Voyager

Pre-installation check:
1. Start vehicle. Monitor should turn ON and show rear camera image. POWER LED should illuminate BLUE.

a. If monitor does not show image and POWER LED does not illuminate, check harness for +12V, monitor
harness fuse and vehicle circuit fuse.

2. Perform factory reset. Press MENU button; Press DOWN to highlight RESET and then press SELECT button.
1. Put vehicle into REVERSE — monitor should display CAML1 in top Right corner.
2. Putvehicle back into PARK. CAML1 text should disappear after 3 seconds.
3. Shut vehicle OFF and proceed with harness installation.
Installation:
1 Locate the VOM74MM W|r|ng Harness shown below:

i T ST Z5n BT

‘ru..

2. Begrn to insert Field Fix by cuttlng |nto wires and connectlng to attached Butt- connectors as show below ‘

(Below thls shows not usrng the Blue Pass Through Wrre)

37200069

Thor Motor Coach
1-877-500-1020
Recall # 19V-240
Page #3



TR Voyager

3. The Battery Wire then needs to be attached to a Battery/Constant Battery source. This could be achieved by
attaching a ring terminal to a Battery Terminal at the Battery location or splicing into a Battery Wire with a Butt-
connectgr.

4. If the only Battery/Constant Power location available is at the Fuse Box, an Add-a-Fuse Circuit can be used (example
shown below). However, it should be noted than an Add-a-Fuse Circuit is not included.
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Post-installation check:
1. Start vehicle. Monitor should turn ON and show rear camera image. POWER LED should illuminate BLUE.

a. If monitor does not show image and POWER LED does not illuminate, check harness for +12V, monitor
harness fuse and vehicle circuit fuse.

2. Put monitor into STANDBY mode by pressing POWER button. POWER LED should illuminate RED.

3. Put vehicle into REVERSE — monitor should activate and show rear camera. Put vehicle back into PARK.
Monitor should go back into STANDBY mode.

4. Press POWER button to turn the monitor ON.

5. Turn vehicle ignition OFF. Monitor should remain active for approximately 3-5 seconds and then shut OFF.

a. The delayed shutdown time is critical. If the Monitor shuts down, or the image on the screen goes away
immediately after the Monitor is powered OFF, the relay harness should be replaced with another and
system re-tested. A short delay of the Monitor staying ON, or the image remaining on the Monitor is what
is desired.
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