Dal m I er Tr u C kS Daimler Trucks North America LLC

Thomas Built Buses, Inc.

North America LLC 1408 Courtesy Road

High Point, NC 27260
800.547.0712 Phone

June 2020
FL832A
NHTSA #19V-712

IMPORTANT SAFETY RECALL

See enclosed VIN list

Subject: TBB SynTec S3B Seat Kneeforms

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Daimler Trucks North America LLC, on behalf of its wholly owned subsidiary, Thomas Built Buses, Inc., has decided
that a defect which relates to motor vehicle safety exists on specific Model Year 2015-2020 Thomas Built Buses
Minotour, and Saf-T-Liner EFX/HDX model school buses manufactured August 18, 2014, through August 15, 2019,
with SynTec S3B or S3C seats.

On certain buses equipped with affected seats, specific areas of the seat back may not meet the requirements of
FMVSS 222, part 53.3.2, School Bus Seating and Crash Protection. This may increase the risk of injury to occupants
in a crash.

Seats will be augmented by installation of additional impact material between the seat back and the back cover to assure
compliance with pertinent requirements.

This is the second letter regarding this recall to let you know the repair is now available. To arrange for repairs, you
should contact your local Thomas Built Buses dealer immediately. The repair may take up to three hours, depending
on the number of seats affected, and will be performed at no charge to you.

If you have any questions about this recall, please contact the Warranty Campaigns Department at (800) 547-0712,
7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday. If you are not able to have the defect remedied without
charge and within a reasonable time, you may wish to submit a complaint to the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at
(888) 3274236 (TTY: (800) 424-9153); or to http://www.safercar.gov.

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle safety.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure



Daimler Trucks North America LLC
Thomas Built Buses, Inc.

Daimler Trucks i
North America LLC 336.889.4871 Phone

Reimbursement to Customers for Repairs Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement.

Requests for reimbursement may include parts and labor. Reimbursement may be limited to the amount the repair
would have cost if completed by an authorized Daimler Trucks North America LLC dealer. The following documentation
must be presented to your dealer for consideration for reimbursement.

Please provide original or clear copies of all receipts, invoices, and repair orders that show:

« The name and address of the person who paid for the repair.

« The Vehicle Identification Number (VIN) of the vehicle that was repaired.

« What problem occurred, what repair was done, when the repair was done.

* Who repaired the vehicle.

» The total cost of the repair expense that is being claimed.

 Proof of payment for the repair (such as the front and back of a cancelled check or a credit card receipt).
Reimbursement will be made by check from your Daimler Trucks North America LLC dealer.

Please speak with your Thomas Built Buses authorized dealer concerning this matter.





