ASA Electronics, LLC
2602 Marina Dr.
Elkhart, IN 46514

ELEESTHIANI LS.

** * IMPORTANT SAFETY RECALL 19E-009 * * *
(RECORDATARIO IMPORTANTE PROGRAMA DE SEGURIDAD)

Attn: Jason Lutz

UNITED SITE SERVICES
118 Flanders Rd
Westborough, MA 01581

July 23, 2019
This notice applies to your vehicle with VIN # (Various) — approximately 103 trucks from LELY
TANK, 68 trucks from ITI Trailers, and 54 trucks from Skymark. Another 61 monitors were sold
directly to United Site Services — VINs and Serial Numbers of the Voyager Mirror Monitors are
attached.
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act
ASA Electronics LLC has decided that a defect which relates to motor vehicle safety exists in
certain 2017 through 2019 work vehicles equipped with a mirror monitor (VOM74MM) according

to our records. We urge you to have the free repair installation performed as soon as possible.

This recall condition only relates to vehicles that have the VOM74MM Mirror Monitor that has a
serial number starting with “A”, “B”, or “C".
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Recall Number and Description: 19E-009 — VOM74MM Mirror Monitor Field Repair

What is the issue? On your vehicle, it may be possible for the VOM74MM mirror monitor (if the
serial number starts with A, B or C) to power ON with an image that is reversed from what is
expected. The driver may inadvertently turn the wrong direction to avoid an object behind the
vehicle increasing the risk of a crash. Please utilize your side mirrors until the repair is
implemented.
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ASA Electronics, LLC
2602 Marina Dr.
Elkhart, IN 46514

ELEESTHIANI LS.

What are we asking you To Do? Please contact 1-877-384-4400 to arrange the repair of the
VOM74MM monitor which includes adding a harness/relay/capacitor module free of all charges.
ASA Electronics will be happy to work with your local dealer service center or fleet maintenance
shop to schedule a successful installation. The VIN number, VOM74MM serial number, and
Chassis Type will be required for ASA to supply the best repair kit and instruction.

Service Assistance: If you have additional questions, please contact ASA’s Customer
Relationship Center at 1-877-384-4400 and one of our representatives will actively assist you.
Field repair installation instructions are also available if needed. Our office hours are Monday
through Friday: 7:00AM — 6:00PM (EST).

If you wish to contact us through email, please send all inquiries to: recall@asaelectronics.com

Si necesita ayuda o tiene alguna prefunta, por favor llame al Centro de Relacion con Clientes al
1-877-384-4400

Labor Time: Installation of the harness/relay/capacitor module may take up to 30 minutes.
However, due to service scheduling times, your service provider may need your vehicle for a
longer period.

Changes: Please contact ASA’s Customer Relationship Center at 1-877-384-4400 if you
address has changed or if the vehicle(s) have been sold or traded.

Complaint: If the service repair has failed or is unable to remedy the issue without charge
within a reasonable time, contact ASA’s Customer Relationship Center at 1-800-688-3135. You
may also submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., SE., Washington, DC 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov

We apologize for any inconvenience this may cause and want to assure you that, with your
assistance, we will correct this condition. Your safety is important to us. Our commitment,
together with your dealer, is to provide you with the highest level of service and support.
Thank you for your attention in this important matter.

ASA Electronics
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ITI vin#
SPVMIBIIX¥14550610
SPVMIBII0IAS30678
SPVMIBII2IA550679
SPVMIBIISIAS50677
SPVMIBIIAIAS50635
SPVMIBIISIA550630
SPVMIBJI2I4550648
SPVMIBII0IAS50647
SPVMIBIIA1A550649
SPVMIBIIZKA550733
SPVMIBIIBKASS0735
SPVMIBIIAKASS0734
SPVMIBIIBKASS0T36
SPVMIBII1KASI0T38
SPVMIBIITKASS0744
SPVMIBIIXKASS0T37
SPVMIBIISKAS50743
SPVMIBIISKAS0TT4
SPVMIBII1KASS0772
SPVMIBIIXKASS0TTL
SPVMIBIIZKASS0773
SPVMIBIISKAs30838
SPVMIBIIZKAS50840
SPVMIBIIOKAS20830
SPVMIBIIBKASS0834
SPVMIBII1KA550805
SPVMIBIIZKASS0806
SPVMIBIIXKASI0835
SPVMIBIIBKASS0T798
SPVMIBIITKAS0808
SPVMIBIISKASS0857
SPVMIBIISKAS20809
SPVMIBIISKAS0807

ELEESTHRHRDNIGS.

SPVMIBII2K4550778
SPVMNIBIITEAS50775
SPVMIEII9KAS507T6
SPVMISII0KAS507TY
SPVNIEIIEK4550803
SPVMNISIIXKA550804

SPVMIEII2K4550831
SPVMIBII4K4550832
SPVMIEI1KA550836
SPVMNIBIITE4550839
SPVMIBIIXKAS50799
SPVMIBII6K4550802
SPVMNIEII6K4550833
SPVMIBII3K4550837
SPVNIEIIAKA550779
SPVMIBIITrA550811
SPVMIEIISKA550810
SPVMNISII0K4550813
SPVMIEI2K4550800
SPVMIBII2K4550814
SPVMIEII9K4550812
SPVMNIBIITRA550789
SPVMNIEII0K4S50875
SPVMIBII2K4550876
SPVMIEII4K4550801
SPVMIBIITKAS550856
SPVMIEII0K4A550858
SPVMIBII6K4550531
SPVMIEIIEK4550532
SPVNWVEILIKA550489

SPVNVEIMIKA551389

SPVMNISIPSKA552612
SPVNWVEILTKAS50488
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Lely VIN
SPVMIBIIXIASS0588
SPVMNIEIBI4550586
FHAWGTATBILT56952
SPVMNIBIVEHASE6544
SPVMIBII1I4S50589
SPVIMNIE514550594
SPVIMNIBIBI4550587
SPVIMNIBII9)4550596
SPVMNIBII1I4550592
SPVMNIBIVIHASEE192
SPVIMNIBI0I4550597
SPVIMNIBIIEIA550590
SPVIMNIEI414550599
SPVIMNIEIIX14550591
SPVIMNIBIBI2550598
SPVMNIBIL914552088
SPVMNIBIMX14558989
SPVIMNIBIIX14550638
SPVMNIBI114550639
SPVMNIBIVEIASeTIST
SPVMNIBI2I4550634
SPVNMNIBIIXIA550669
SPVIMIBIBI4550663
SPVNMNIBIITIAS50670
SPVIMNIBI6I4550670
SPVNIBI1KASS0741
SPVMNIBIIAKAS5087T9
SPVNIBIAKASS0EE0
SPVMNIBIOKASS0T32
SPVMIBIIBlA550684
SPVMNIBIISKAS50T31
SPVMNIBIIAIAS50683
SPVMNIBILIAS5068T
SPVMIBIISKAS50869
SPVNMNIBIIZKASSOTET
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SPVMIBIISKAS5078E
SPWMNIBIIXKA550785
SPVMIBIIXKAS50860
SPVMNIBII4KA550863
SPWMIEIIZI4550688

SPWMNIBII1KAS505T0
SPWVMIBIISKAS50872
SPWMNIBII9KA550574
SPVMIBII1KAS50867
SPWMNIBII3KA5505T1
SPVMIBIIZKAS50725
SPWMNIBII1KA550724
SPVMIBIIXKAS50723
SPWMNIBI0J45506581

SPWVMIBIIEKAS50722
SPWMNIBII245506582

SPVMIEIIBKAS508TE
SPWMNIBII3KA550742
SPWVMIBIIEKAS50851
SPWMNIBIIEIA550671

SPWVMIEIIBKAS50721
SPWMNIBIIAKAS508TT
SPVMNIEI1IA550673

SPVMNIBIISK4550855
SPWMIEII9I4550680

SPWMNIBJI3KA5505854
SPVMIEII1KA550853
SPWMNIEJI6KA550976
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Skymark VIN

SPVNIBIITKAS50727
SPVNIEISKA550726
SPVMNIBII3K4550739
SPVNIBIIXKEAS50740
SPVMNIBII9K4550759
SPVNIBI5K4550760
5PVNIBIITK4550761
SPVNIEII9K4A550762
SPVMNIBII0K4550763
SPVNIEI2K4550764
SPVNIBIIAK4550765
SPVNJBlIaK4550766
SPVNIEIIEKAS50767
SPVNIBIIXKAS50768
SPVNIEIIBKAS50770
SPVMNIB6K4550749
SPVNIBII2ZK4550750
SPVNIEI4KA550751
SPVNIBII6K4550752
SPVMNIBIIEK4550753
SPVNIBIXKASS0754
SPVMNIBJI1K4550755
SPVNIEIIZKA550756
SPVNIBIISKAS50757
SPVNIBIITKA550758
SPVNIEI4K4550829
SPVNIBII2K4550828
SPVNIEII9KAS50826
SPVNIBII0KAS50827
SPVNIBIITK4550825
SPVNIEISKAS50824
SPVMNIBII3K4550823
SPVNIEI1KA550822
SPVNIBIXKAS50821
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SPVMIBIIEKA550820
SPVMIEI1KA550819
SPVMIBIIXKASS0818
SPVMNIBIIEKA550817
SPVMNIEIIOKA550843
SPWMNIBII6KA55077
SPVMIEIIAKASS0T796
SPVMIEII2KA550795
SPVMNIBII0KAS550734
SPVMNIEIIOKA550793
SPWMNIBIITRAS50732
SPVMIEI4AKAS50815
SPVMIEII6KAS50847
SPVMNIBIISE4550731
SPVMIBIIZKAS50T730
SPWVMNIBII4KA550846
SPVMIEIIoKAS50816
SPVMIEI2KA550845
SPVMNIBII0K4A5505844
SPWVMIBII2KA550926
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