
ERWIN HYMER GROUP USA L.P. 
1945 Burgundy Place, Ontario, CA 91761 

Phone: 909-390-0002 

 

 
 
 

 
IMPORTANT SAFETY RECALL NOTICE 
This notice applies to your vehicle, VIN: 

 

Dear Sir/Madam: 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

 
Erwin Hymer Group USA L.P. dba American Fastbacks (“EHGUSA-AF”) has decided that a defect which 
relates to motor vehicle safety exists in certain 2018 Jeep Wrangler Vehicles – American Fastback Edition: 
Badlands model, which were likely sold between January 2018 and February 2019. 

 
We understand that you own or may have owned one of these Jeep Wrangler Vehicles – American 
Fastback Edition. 

 

 

Why is a recall being conducted? Erwin Hymer Group USA L.P. dba American Fastbacks 
(“EHGUSA-AF”) the manufacturer of the Jeep Wrangler 
Vehicles – American Fastback Edition: Badlands model, 
has identified a safety defect related to vehicles sold 
between January 2018 and February 2019. EHGUSA-AF 
has determined that there may be a quality issue which 
could cause the roof top tent to crack due to certain 
weather conditions. This can lead to the top cover 
becoming detached from a moving vehicle, increasing the 
risk of a crash. 

 

 
!! IMPORTANT !! 

 
 The Jeep Wrangler Vehicles – American Fastback Edition is being recalled by the 

manufacturer, Erwin Hymer Group USA L.P. d/b/a American Fastbacks. 
 
 You should cease any use of the vehicle. 

 
 You should not drive the vehicle and should contact your dealer or Erwin Hymer Group USA 

L.P. to pick up your vehicle at its current location. 



ERWIN HYMER GROUP USA L.P. 
1945 Burgundy Place, Ontario, CA 91761 

Phone: 909-390-0002 

 

What are we doing about the problem? The affected vehicles are already subject to a different 
NHTSA recall number 19V190.  Under that recall, EHGUSA-
AF plans to buy back vehicles (in some cases conditional 
upon obtaining third party financing) within 30 days of 
funding date.  All vehicles impacted by this recall will be 
subject to the remedy provided for in the prior recall you 
have already been notified about. 

What should you do? You should immediately stop using your vehicle. Please 
contact EHGUSA-AF at the following toll-free number: 
1-844-533-7997 x 301. Please provide Information to 
arrange to have your vehicle collected from its current 
location. For buyback of your vehicle, please collect your 
receipts for purchase of the vehicle and related costs, 
including license and registration fees and send copies to 
EHGUSA-AF at the following address: 1945 Burgundy 
Place, Ontario, CA 91761. Please send copies and retain 
your originals at this time. 
 

What if you no longer own this vehicle? If you no longer own this vehicle, but have the contact 
information for the new owner, please forward the new 
owner’s contact information to EHGUSA-AF so that proper 
notification can be sent. Notification can be sent to 
EHGUSA-AF at the following address: 1945 Burgundy 
Place, Ontario, CA 91761. 

Who should you contact if you 
have further questions or concerns? If you have additional questions or concerns, please feel 

free to contact EHGUSA-AF, at the following toll-free 
number: 1-844-533-7997 x 301. 
 

If you are the lessor of a vehicle: Please forward a copy of this notice to the lessee as 
soon as possible and, in any case, within ten days to 
comply with federal regulations. 

 
If, after having attempted to take advantage of this recall, you believe you have not been able to have your 
vehicle remedied without charge and within a reasonable amount of time or received restitution, you may 
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
Ave., S.E., Washington D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1- 
800-424-9153); or go to http://www.safercar.gov. 

 

We apologize for any inconvenience this safety recall may cause, but your safety is our first concern. 

Sincerely, 

 
J. Antonio Gonzalez 
Head of Operations 
Erwin Hymer Group dba American Fastbacks / Cliffride 

http://www.safercar.gov/
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