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Bulletin No.  22-016 

Title (metadata) 22-016: T680, T880, W990 Dana Forward Rear Axle Output Shaft 

Image 

 

What’s New 
Abstract 

Interim Campaign Notification – Chassis included in this bulletin may have an output 
shaft that was not correctly heat treated.  As a result, the shaft may break. Dealers are 
instructed to hold these vehicles. This bulletin will be updated if additional chassis are 
added and when a repair path is finalized. 

Section  Rear Axle - 22 

Subject (on page & 
index) 

T680, T880, W990 Dana Forward Rear Axle Output Shaft 

Release Date  

Revision  

Condition The output shaft may break or shear near the pinion nut. 

Chassis 
Affected 

95 chassis (83 U.S.; 12 Canada): T680, T880, and W990 Model Year 2020 vehicles 
built during 11/22/2019 through 12/05/2019 with Dana axles. See the attached chassis 
list for specific chassis. 

Action Campaign  
 
Hold all affected chassis that enter your dealership even if the customer has no issue 
with the chassis.  
 
 1. Review the attached chassis list for your dealer code. 
 2. Hold all vehicles found at your dealership. 

 NOTE 
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Some affected chassis are new and Kenworth may not have the customers’ names or 
addresses registered. Please contact your customers or check your lot for these 
chassis. 

 
  

 CAUTION 

Dealers may face liability for progressive damage if they release affected chassis 
without performing the repairs described herein or obtaining the customer’s informed 
consent to delay or forego the repair. 

 
 

Warranty  

Parts  

Background  

Procedure  

Attachments Dealer\Chassis List 
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