
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS5205 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: October 31, 2019 
  
Subject: N192261050 Safety Recall 
 Unexpected Pull To One Side  
 Population Expansion 
  
Models: 2014-2018 Chevrolet Silverado  

2014-2018 GMC Sierra 
2015-2020 Chevrolet Suburban 
2015-2020 Chevrolet Tahoe 
2015-2020 GMC Yukon 

Equipped with the 5.3 L engine (RPO L83), a 3.08 ratio rear axle (RPO 
GU4), and 4-wheel drive.   

  
To: All General Motors Dealers  
 
On October 24, 2019, General Motors released Safety Recall N192261050 
under GCUS-3-1646. Software was available for model year 2019-2020 
Chevrolet Suburban, Chevrolet Tahoe, and GMC Yukon vehicles.  Software 
should be available for the balance of the vehicle population in the very near 
future.  The total number of U.S. vehicles involved for this field action has 
expanded by an additional 444 vehicles. 
 
Global Warranty Management (GWM)  
The Investigate Vehicle History (IVH) screen in the GWM system will be updated today, 
October 31, 2019.  Please hold all warranty transactions until IVH has been updated.    
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