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URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: November 20, 2019 
  
Subject: N192261050-01 – Product Safety Recall 
 Unexpected Pull To One Side 
 Revised to include the WCAP Program and the Canadian UVCP 

program for used cars. The customer letter has been added.  Software 
has been made available for model years 2014-2016, and 2018. 

  
Models: 2014-2018 Chevrolet Silverado  

2014-2018 GMC Sierra 
2015-2020 Chevrolet Suburban 
2015-2020 Chevrolet Tahoe 
2015-2020 GMC Yukon 

Equipped with the 5.3 L engine (RPO L83), a 3.08 ratio rear axle (RPO 
GU4), and 4-wheel drive.   

  
To: All General Motors Dealers  
 

This bulletin has been revised to include the WCAP Program and the 
Canadian UVCP program for used cars. The customer letter has been added.  
Software has been made available for model years 2014-2016, and 2018.  
Please discard all previous copies of bulletin N192261050. 
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