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To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers 
  

Takata Scanning Application 
 

Toyota has received multiple reports of dealers using the incorrect scanning application for Corolla and Matrix 
models.  
 
Below are all scenarios that require the use of the “new scanning application website”:  

• 2003 – 2008 model year Corolla vehicles covered by campaign designations J0A, J0B, J0C, or K0Q 
• 2005 – 2008 model year Matrix vehicles covered by campaign designations E04, DSF, J0A, J0B, J0C, or 

K0Q. 
 
EXAMPLE of the “new scanning application website” link location in Service lane: 

  
Below are all scenarios that require the use of the “original scanning application”: 

• All non-Corolla and non-Matrix vehicles regardless of campaign designation.  
• All 2003 – 2004 model year Matrix vehicles regardless of campaign designation.  
• All Corolla vehicles covered by campaign designations E04, DSF, G0P, G0R, or H0A.  
• All Corolla or Matrix vehicles 2009 model year or newer in J0A, J0B, or J0C 

 
EXAMPLE of the “original scanning application” link location in Service lane:  

  
If the “original scanning application” link is chosen by mistake there is a prompt asking if the technician is 
working on a 2003 – 2008 model year Corolla vehicle or a 2005 – 2008 Matrix vehicle.  
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If “Yes” is select the application will instruct the technician to use the correct scanning application.  
 

  
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A., INC. 


