
S:SUZUKI
SUZUKI MOTOR CORPORATION

30O TAKATSUKA, HAMAMATSU,JAPAN

Quality lnfbrmation Manageme爪 Dept
Tel:幻、53-440-22B
Fax:81-53-440-2B4

SUZUKIMOTORUSA, LLC.

Attn: Mr. MasamiHaga, president

DearMr. Haga,

Xve have to inform you thatthe 血Ⅱ0、Ning market action has been decided by sMC'S Quality
Countermeasure c01111nittee on Apri115,2021

Market action decision b sMC'S

Sub'ect: Misclassification of丘'ont seat er b occu ant classification s stem ocsassen On

(1) situation:

Kizashimanufactured in the sa Iantara

Ihe 丘'ont passenger seat occupa11t classification system (OCS) may misclassify adult
Occupants as child occupants depending on the occupanfs seating posture/position and

"PASS AIR BAG OFF" indicator may be i11Uminated. undertMs condition, air bag may not
deploy in an event ofcrash

(2) cause

In the 丘ont passenger seat ocs of Kizashi model, the sensor mat has a wider distance

between the 6'ont and rear parts than that of other models. As the result, the detection

Perfbrmance is inferior and misdassification of occupant may happen depending on the
Occupa11fs seating posture/position

Hamamatsu, Apri115,2021

Our ref

Uali Countermeasure committee

SMO-001

3 Number ofa丘ected vehicles/ period

Kizashi

(4) Actions on sold vehicles:

10 replace the 丘'ont passenger seat cushion assembly 、Nith a ne、N one that has the modified
Ocs sensor matinsta11ed

20,444 Units fbr us main land (21,052Units in total hlcluding a11 Us territories)
丘om october B,2009 to october 31,20120nproduction

(5) Decision

10 conduct recaⅡ Campaign on aⅡ affected vehicles already sold

Sincerely yours,

Department GeneralManager,
Quality lnformation Management Department
SUZUNMOTORCORPORA110N
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