GLOBAL SAFETY FIELD INVESTIGATIONS
DCS5409
URGENT - DISTRIBUTE IMMEDIATELY

Date:  May 27, 2020

Subject: N182206311-04 - Safety Recall
Diesel Engine-Block Heater Cord
Revised to Allow All States to Perform the Repair

Models: 2017 — 2019 Chevrolet Silverado 2500/3500
2017 - 2019 GMC Sierra 2500/3500
2019 Chevrolet Silverado 4500/5500/6500 Medium Duty
Equipped with Duramax diesel 6.6 liter engine (RPO L5P or L5D) and
optional engine-block heater cord (RPO KO05)

To: All General Motors Dealers

For 2017 — 2019 Chevrolet Silverado 2500/3500 and 2017 - 2019 GMC Sierra
2500/3500

This bulletin is being revised to allow all states to perform the repair and to add
the customer letter. Please discard all previous copies of bulletin N182206311.

The customer mailing will begin in June.

For 2019 Chevrolet Silverado 4500/5500/6500 Medium Duty

The bulletin content for the 2019 Chevrolet Silverado 4500/5500/6500 Medium
Duty vehicles is unchanged.
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