
 

 

 

 

May 21, 2026 
 
Attention:   Mazda Sales, General, Parts and Service Managers 
 
Subject: Change to 3M Cavity Wax and Applicator kit - 2009-2013 Mazda6 Front Cross Member Corrosion 
Safety Recall 2818I  
 

Dear Mazda Dealer Colleagues, 
 

From the start of the recall, Mazda has supplied the necessary cavity wax and applicator kit through Kem Krest. 
Effective immediately, the cavity wax and applicator kit can now be purchased locally – item number(s): 
 

• 3M 08852 Cavity Wax  
• 3M 08851 Cavity Wax Applicator kit 

 
These items will no longer be available through Mazda. However, both products are readily available from major 
online outlets or from your local chemical supplier. Ordering information and links to MSDS sheets are available in 
the updated documentation as outlined below.  
 
Update to Repair Procedures and Parts & Warranty information: We have updated the cavity wax application 
procedure and Parts and Warranty information to support this change. Please do not claim the 3M Applicator kit 
for each repair as the wands can be cleaned and reused many times. As a reminder, all repair procedures including 
side member bracket installation, wax application, and updated parts and warranty information are available on 
Mazda Global Service Support (MGSS). The Parts and Warranty information are also available on eMDCS. The 
former wax spray can tool as well as any remaining expired Kem Krest sourced cavity wax can be discarded.   

  e 
1. For Warranty questions, please contact the Warranty Hotline at warrantydept@mazdausa.com. 
2. For Recall related questions, please fill out the Dealer Recall Help Form located on OneMazda. 

 
Please make certain the appropriate personnel in your dealership are aware of this update and change to the 
Safety Recall 2818I repair procedure. Your understanding and support are greatly appreciated. 
 
Sincerely, 
 
Mazda North American Operations 
Travis Young 
Manager, Recalls 
Technical Services Division 

mailto:warrantydept@mazdausa.com
https://portal.mazdausa.com/m173/WarrantyRecallEmail/Action?id=DISPLAY_EMAIL_REQUEST


 

 

 

 


