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Subject: Axles, brakes and spring seat 

  

Model Number – R250 container trailer 

  

Conditions Found:   

1. Axle spring seat not welded to axle  

2. Axles installed incorrectly   

3. Brake working improperly  

 

Facts: 

1. In the first condition found, the axle spring seat is not welded to the 

axle.  

2. In the second condition found, the axles may have been installed 

backwards. 

3. In the third condition found, if the axles were installed incorrectly the 

brakes could fail to operate properly. 

  

Solutions: 

1. The second and third condition is resolved by making sure that the 

axles are installed properly from the factory. 

2. Confirm axles are installed properly, weld spring seat to axle. 

 

Repair: 

1. To check for proper installment of the axle, look at the brake backing 

plate. The two slots should be at the bottom of the backing plate, a 

bolt head at the top of the backing plate, and the two brake wires 

coming out towards the rear of the trailer. Please see “Diagram 1: 

Proper Axle Installation” for reference. 

2. Weld the axle spring seat to axle, per attached “Instruction to Repair.” 

  

Warranty: Labor will be paid at 5 hours per trailer being corrected.  

 

All service reimbursement claims must be emailed to: 

ryanb@thundercreek.com 

 

All questions regarding this Service Bulletin should be directed to Ryan 

Baarda at: 866.535.7667 toll-free or 641.620.4037 direct, or email 

ryanb@thundercreek.com 
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Instructions for Repair 

1. Jack up trailer using the 4 jacks located on the 4 corners 

 

2. Remove all wheels and tires 

 

3. Check the brake orientation of the backing plate and match with print 6410811662 

 

4. Loosen u bolts and make necessary adjustments, also checking the side to side measurement of the 

axle to make sure it is centered in the trailer 

 

5. Tighten all u bolts and torque to 310ft pounds 

 

6. Weld spring seats to axles according to “Diagram 2: Spring Seat Weld Diagram.”  

 

7. Follow manufacturer’s instructions on axle alignment. See “Diagram 3: Axle Alignment.” 

 

8. Install wheels and tires, torque all bolts to the specifications identified in “Diagram 4: Torque 

Specifications.”  

 

 

Diagram 1: Proper Axle Installation 



 

 

Diagram 2: Spring Seat Weld Diagram 

 

 



 

 

Diagram 3: Axle Alignment 



 

 

Diagram 4: Torque Specifications 

 


