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AKA1 Stop Sale - Re-programming
instrument cluster Version 7

Update 3/8/19

Update 4/5/19

Update 7/3/19

Please note, due to a data error within the latest  it is 
 and  during this campaign.

PIWIS Tester so�ware version 38.500.010 not possible to program
the so�ware versions 0144, 0311 0218
 

This data error will be �xed with the next  The update will be available online
latest by Friday, 5th of July 2019.

PIWIS Tester so�ware version 38.500.020.

A revised TI is now attached to this post.

https://ppn.porsche.com/portal/docs/DOC-228208/diff?secondVersionNumber=7
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Remedial measures

Vehicle usage

Overview

Stop Delivery

Update 2/20/19:

The AKA1 TI is now attached to this post.

The VIN list is now attached to this post.

Vehicles must not be delivered to customers until the required remedial measure has been carried out. Information on the
repair procedure will be forthcoming.

Due to a missing assignment within the so�ware of the instrument cluster, there is no link between brake pad wear
indicator and brake warning light.

Due to that, only the yellow Information Message "Brake pads worn" will be shown in the multi-functional display of the
instrument cluster when brake pads are worn. An additional and permanent red brake warning light will not be displayed.

To ensure that the prescribed warning light will be displayed when the wear limit of the brake pads is reached, the
instrument cluster has to be re-programmed with an updated so�ware.

Model type Panamera (971)

Model year from 2017 to 2019

Manufacturing period Between 03.21.2016 and 11.15.2018

Number of a�ected vehicles TBD

A�ected vehicles may only be driven for loading and unloading purposes in the transport chain. You may check the status
of the a�ected vehicle by accessing PIWIS Vehicle Information.

A remedial measure for re-programming the instrument cluster is currently in preparation and will be made available as
soon as possible.

For any questions, please contact external.mitchell.grasser@porsche.us

mailto:external.mitchell.grasser@porsche.us


10/1/2019 AKA1 Stop Sale - Re-programming instrument cluster | PPN Portal

https://ppn.porsche.com/portal/docs/DOC-228208 3/4

Content and Topics Personal Manage Create

Your Groups 

Your Content 

Your Places 

Edit Pro�le 

Change Password 

Admin Console 

PPN Administration 

Discussion 

Files 

Document 

Collaboration

Document



Blog Post 

Poll 

Message 

Event 

Photo Album 

Idea 

Space 

Categories: Recalls, Panamera, Stop Sale  Tags : instrument cluster, aka1 7509 Views  Report Abuse

971 9 11-19 AKA1 Re-Program Instrument
Cluster v2.pdf
115.9 KB

(983 views)

AKA1_VIN_list_USA.xlsx
423.1 KB

(691 views)

Created by Jim Moore on Feb 15, 2019 8:32 PM. Last modi�ed by Ryan Cooney on Jul 3, 2019 2:04 PM.

https://ppn.porsche.com/portal/places?filterID=member
https://ppn.porsche.com/portal/content?filterID=contentstatus[published]
https://ppn.porsche.com/portal/places?filterID=following
https://ppn.porsche.com/portal/edit-profile-avatar!input.jspa?targetUser=119414
https://ppn.porsche.com/ppnmanagerportlet/changePassword.do?uid=rcooney
https://ppn.porsche.com/portal/admin
https://ppn.porsche.com/ppnmanagerportlet/welcome.do
https://ppn.porsche.com/portal/discussion/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/document/upload.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/document/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/create-collaborative-document.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/blog/create-post.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/poll/create.jspa?containerType=14&containerID=2420&sr=cmenu
https://ppn.porsche.com/portal/docs/create-event!input.jspa
https://ppn.porsche.com/portal/docs/create-photo-album!input.jspa
https://ppn.porsche.com/portal/docs/create-idea!input.jspa
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=instrument%20cluster
https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/campaigns/tags#/?tags=aka1
https://ppn.porsche.com/portal/message-abuse!input.jspa?objectID=228208&objectType=102
https://ppn.porsche.com/portal/servlet/JiveServlet/download/228208-7-368307/971%209%2011-19%20AKA1%20Re-Program%20Instrument%20Cluster%20v2.pdf
https://ppn.porsche.com/portal/servlet/JiveServlet/download/228208-7-368307/971%209%2011-19%20AKA1%20Re-Program%20Instrument%20Cluster%20v2.pdf
https://ppn.porsche.com/portal/servlet/JiveServlet/download/228208-7-358822/AKA1_VIN_list_USA.xlsx
https://ppn.porsche.com/portal/servlet/JiveServlet/download/228208-7-358822/AKA1_VIN_list_USA.xlsx
https://ppn.porsche.com/portal/people/jimmoore
https://ppn.porsche.com/portal/people/rcooney


10/1/2019 AKA1 Stop Sale - Re-programming instrument cluster | PPN Portal

https://ppn.porsche.com/portal/docs/DOC-228208 4/4

© 2019 Dr. Ing. h.c. F. Porsche AG. Legal notice. Copyright. Terms of
use. Privacy Policy. Cookie Policy. 010

https://ppn.porsche.com/portal/docs/DOC-32646
https://ppn.porsche.com/portal/docs/DOC-32646
https://ppn.porsche.com/portal/docs/DOC-208155
https://ppn.porsche.com/portal/docs/DOC-208154

