PART SUPPLY NOTICE — SAFETY RECALLS 69Q9, 69Y5, 69EG, 69E6

DATE | February 28, 2025
TO | All Dealer Personnel
CAMPAIGNS | SAFETY RECALLS 69Q9, 69Y5, 69EG, 69E6
MARKET(S) | United States and Canada

PARTS INFORMATION

Volkswagen has been informed of a supply issue impacting part number
561-880-201-AA-81U for the Passat vehicles included in the subject
safety recalls.

Part availability is expected to improve in May 2025; in the meantime,
please continue using the supply of part number 561-880-201-AA-81U
that your dealership has on hand to focus on repairing customer vehicles.

Any current backorders will be cancelled.

Dealers will be notified as the parts supply improves.

I IMPORTANT REMINDER ON VEHICLES AFFECTED BY SAFETY & COMPLIANCE RECALLS I

New Vehicles in Dealer Inventory: It is a violation of Federal law for a dealer to deliver a new motor vehicle or
any new or used item of motor vehicle equipment (including a tire) covered by this notification under a sale or
lease until the defect or noncompliance is remedied. By law, dealers must correct, prior to delivery for sale or
lease, any vehicle that fails to comply with an applicable Federal Motor Vehicle Safety Standard or that contains
a defect relating to motor vehicle safety.

Pre-Owned Vehicles in Dealer Inventory: Dealers should not deliver any pre-owned vehicles in their inventory
which are involved in a safety or compliance recall until the defect has been remedied.
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