May 21, 2019

Via UPS Overnight Delivery

CONTACT NAME
CONTACT TITLE
COMPANY
STREET ADDRESS
CITY, STATE ZIP

Dear NAME:
IMPORTANT RECALL INFORMATION — RESPOND IMMEDIATELY

This is to inform you that Bendix Spicer Foundatignake LLC (Bendix) notified the National Highwayalfic
Safety Administration (NHTSA) of the start of a wotary safety recall campaign involving the Befidix
ADB22X™ air disc brake, which is sold outright for schbakes. The recall has been assigned number 19E030.

A copy of our April 18, 2019, Defect and Noncomplia Information Report submission to NHTSA can be
found on the NHTSA websitew{vw-odi.nhtsa.dot.ggvunder recall number 19E030. As required by law,
Bendix provided NHTSA a list of all vehicle manufiaier customers to whom Bendix sold the affected
products. COMPANY is one of the customers who imagffected by this recall.

IMPACTED PRODUCT

This recall includes all Bendix ADB22X air disc kes manufactured between January 1, 2009 and N@remb
27, 2018, inclusive. This issue — unique to schmd applications — impacts the disc brake locatethe left
(driver’s side) rear axle’s wheel position on thesbThis action:

» Does not impact ADB22X air disc brakes manufactymedr to or after the stated dates

» Does not impact ADB22X air disc brakes installedsahool bus wheel positions other than the left
rear, nor does it impact any other vehicle appbeet of the ADB22X

« Also does not impact ADB22%LT trailer air disc brakes, as they are not isthbn school bus(es)
Please refer to the Bendix ADB22X Identificationi@aline enclosed with this document for completaitie

PROBLEM DESCRIPTION

Within the U.S., regulations within some jurisdicts require that school buses apply the parkingebaa every
stop. This unique school bus duty cycle means h hignber of park brake applications on the reae akithe
vehicle. Additionally, some states and municipeditalso call for a Park Brake Interlock, which ieggithat a
service brake application is made to release thmkingabrake. This may result in up to 40 additiohah-
pressure service brake applications per day asysliem pressure (e.g., 120 PSI).

The ADB22X on the left (driver’'s side) rear corradrthe bus may experience an unintended reductiche
gap between the brake pad and rotor (running aleajaduring operation, which can lead to a dragdirake
and/or a melted wheel speed sensor. In the cootdhts voluntary safety recall, dragging brakeléined as a



brake that has zero gap between the pad and tbe (rahning clearance) — with no pressure appligdhe
driver — until the pad wears and re-establisheg#pebetween the pad and the rotor.

This condition results from the brake product’'soprgeneration adjustment mechanism design. Dudeo t
direction of wheel rotation, the left rear adjushthenechanism is more susceptible to unintendedsadgnt.
Even though a school bus has air disc brakes diowilvehicle wheel-ends, the brake applicatiorttenrear
axle is of longer duration and has a differentgratof apply and release. The rapid release of higke forces
may cause an unintended adjustment, which may @eenminning clearance and can contribute to a thggg
brake (as defined earlier) and/or could lead teetied wheel speed sensor.

Note that there is no impact to stopping distarrgeaoking performance of the bus if this issueearis

WHAT WE WILL DO

The remedy is to replace the left rear brake calge impacted school buses with a new, next geioerat
adjuster- equipped caliper and carrier assembly.

Bendix Spicer Foundation Brake LLC (Bendix) will vduntarily remedy the defect of the impacted
Bendix® ADB22X™ air disc brake(s), with a permanent, no-cost remedrepair kit.

The kit(s) — that enable you and your customer toamplete the recall remedy — will be available after
May 31, 2019, via your standard parts ordering proess.As a reminder, the kit(s) will be provided to you
free of charge and the installation labor chargeamplete the remedy will be covered by Bendilease note,
the remedy kit(s) will contain a Core charge reinslable once the suspect caliper is returned to iRend
accordance with the instructions contained witt@oreremedy kit.

Finally, please note that we are directing impaetelticle owners to work through their vehicle OEdobtain
this recall remedy.

WHAT YOU NEED TO DO

First, we are providing you with this informatiom ¢énable your business to determine whether tsezesafety-
related defect on your school bus vehicles whezaffected Bendix ADB22X air disc brake has beeteilied.

Based on your determination, you may need to file Befect and Noncompliance Report to the National
Highway Traffic Safety Administration (NHTSA) with respect to new motor vehicles with an affected
Bendix ADB22X air disc brake sold in the United Stees. A similar notification is required to Transport
Canada for all impacted vehicles sold in Canada.

Our records indicate that COMPANY purchased the folowing suspect brakes from Bendix:

Bendix Part Number Bendix® Air Disc Brake Model Date Code Quantity

Additionally, our records indicate COMPANY also purchased the following suspect aftermarket service
brakes through your PDC operations. These parts aralso affected by this recalbnly if purchased and
installed on the left (driver’'s side) rear axle whel position on a school bus. Please check your imtery.
Should you have any of the affected part numbers d&led below in stock, Bendix will work with you to
arrange a return or exchange.

Bendix Part Number Bendix® Air Disc Brake Model Date Code




For your convenience, the following is provided tdelp you in this recall process:

« A list of the affected Bendf ADB22X™ air disc brakes purchased by your company (by part
number); and

« A Bendix ADB22X I dentification Guideline to assist you in properly identifying impactedkes

We value our business relationship with you. Wereedghe inconvenience that may result from these
circumstances, and we sincerely appreciate youerstehding and cooperation in this matter. If yawehany
questions or require more information, please dohasitate to reach out to your Bendix Account Mgara
directly. You may also contact us via email at 2B&&mpaign@bendix.com, or by telephone — toll-fre —
1-800-AIR-BRAKE (1-800-247-2725), option 2. Bendbech Team representatives are ready to assist you
Monday-Thursday, 8:00 a.m.-6:00 p.m. ET, and Frigi&p a.m.-5:00 p.m. ET.

Sincerely,
I/
Bill Amato

Director - Product Safety, Warranty, and Advance@y

Encl.



