
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-749

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Collins Bus Corporation
Submission Date : OCT 18, 2019

NHTSA Recall No. : 19V-749
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Collins Bus Corporation

Address : P.O. Box 2946
Hutchinson KS 67504

Company phone : 9999

Population :

Number of potentially involved : 24
Estimated percentage with defect : NR

Vehicle Information :

Vehicle  1 : 2018-2019 Collins TL400,TL408,TH400 and TH408
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : NR

Descriptive Information : Based on external audit, Collins Bus Corporation determined that the affected buses 
were limited to these models manufactured from May 1, 2018 to Sept 16, 2019.  Once 
the noncompliance was discovered on October 14, 2019, procedures were modified 
to avoid the noncompliance and subsequent manufactured units do not contain the 
defect.

Production Dates : MAY 01, 2018 - SEP 16, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : This report serves as Collins Bus Corporation’s notification to the U.S. 
Department of  
Transportation, National Highway Traffic Safety Administration, that a 
noncompliance with Federal Motor Vehicle Safety Standard 111 “ Rear 
Visibility” exists in certain 2018 and  2019  Collins School Buses and MFSAB’s 
manufacture after May 1 2018.  

FMVSS 1 : 111 - Rearview mirrors
FMVSS 2 : NR

Description of the Safety Risk : Certain units under 10000 lbs  were not manufactured with the rear camera
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
During an audit of a Collins MFSAB, Collins Engineering was contacted by NHSTA Safety Compliance Engineer 
informing that this unit was not manufactured with the backup camera. After researching the unit Collins found 
that we were not in compliance with FMVSS 111 rear image S6.2.  
Collins review all orders with the GVWR 10000lbs. or less to find the population and to make sure that we are 
in compliance with the FMVSS 111.   

Description of Remedy :

Description of Remedy Program : Customers will be instructed to take their vehicle to their Collins 
distributor where the vehicle will be repaired for this potential 
noncompliance.  Detailed instructions will be provided for the installation 
of the backup camera. Collins Bus Corporation will provide these services 
to our customers at no charge.  Any customer who has made repairs of this 
defect prior to this notice will be reimbursed the cost of those repairs.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

Collins review all orders with the GVWR 10000 lbs. or less to find the 
population and to make sure that we are in compliance with the FMVSS 
111.  

Recall Schedule :
Description of Recall Schedule : Collins Bus has verified that, as of October 14, 2019, production remedies 

were in place to prevent the noncompliance.  Owner notifications and 
Dealer Notifications will be issued by November 11, 2019 

Planned Dealer Notification Date : NOV 01, 2019 - NOV 06, 2019
Planned Owner Notification Date : NOV 06, 2019 - NOV 11, 2019

* NR - Not Reported 


