
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-628

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : AUG 28, 2019

NHTSA Recall No. : 19V-628
Manufacturer Recall No. : 9901435

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 870
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2020 Jayco Fifth Wheel Eagle HT
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production reports of units produced with the optional orbital pin box in the time 
period MorRyde delivered Recalled pin boxes - Unit Serial number listing uploaded 

Production Dates : APR 24, 2018 - AUG 12, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect :  MorRyde Orbital Pin box may have been manufactured with improper length 
bolts that hold the wedge to the pin box. . . MorRyde filed recall 19E047

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : When the pin box is unlocked and allowed to rotate with incorrect length 
bolts (too short) , the wedge may disconnect from the pin box. This would 
allow the rotating pin box to pivot in 2 places and trailer may contact the tow 
vehicle increasing the risk of a crash with person injury and/or property 
damage.  

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :
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Component Manufacturer   
Name : MorRyde International

Address : 1966 Sterling Ave.
 Elkhart INDIANA 46516

Country : United States 

Chronology :
7-26-19 Jayco received email notification from MorRyde regarding a recall on their Orbital Pin box due to 
improper length of bolts that hold the wedge to the pin box.   MorRyde inspected all inventory on site at Jayco  
and None were found to have incorrect hardware. 8-7-19 Jayco reviewed Purchase Orders and production 
records to find units that had the Optional MorRyde Pin box being recalled 8-20-19 Jayco met with MorRyde to 
discuss recall remedy  8-22-19 All details of incident were presented to Safety Committee who agreed that a 
Safety Recall was required. 

Description of Remedy :

Description of Remedy Program : Jayco Dealer will remove and measure hardware for proper length and 
replace as required.

How Remedy Component Differs 
from Recalled Component :

Correct length of bolts is 2" - measures from below the head of the bolt

Identify How/When Recall Condition 
was Corrected in Production : 

Correction made at Manufacture of Pin Box  - MorRyde 

Recall Schedule :
Description of Recall Schedule : Upon receipt of instructions from MorRyde and receipt of NHTSA recall 

number, Jayco is prepared to release recall to current owner ( Dlr/ Rtl) 
on record

Planned Dealer Notification Date : SEP 20, 2019 - SEP 20, 2019
Planned Owner Notification Date : SEP 20, 2019 - SEP 20, 2019

* NR - Not Reported 


