
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-603

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : SEP 13, 2019

NHTSA Recall No. : 19V-603
Manufacturer Recall No. : N367

Manufacturer Information :
Manufacturer Name : Jaguar Land Rover North America, LLC

Address : 100 Jaguar Land Rover Way
Mahwah NJ 07495

Company phone : 8188500

Population :

Number of potentially involved : 14,277
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 LAND ROVER RANGE ROVER SPORT
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : NR

Descriptive Information : Certain 2018 Model Year Range Rover Sport vehicles, equipped with the Continental 
Surround Camera System, where the system may fail to display the rearview image 
when a vehicle is about to reverse or is reversing.  

Production Dates : JUL 12, 2017 - JUL 03, 2018
VIN Range  1 : Begin : SALWR2RV1JA400003  End : SALWR2RV8JA414769 Not sequential
VIN Range  2 : Begin : SALWR2RK5JA695614  End : SALWR2RV0JA699970 Not sequential
VIN Range  3 : Begin : SALWR4RY1JA162191  End : SALWR2RE9JA199970 Not sequential
VIN Range  4 : Begin : SALWV2RE3JA800012  End : SALWR2RE9JA813920 Not sequential

Vehicle  2 : 2018-2018 LAND ROVER RANGE ROVER 
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : NR

Descriptive Information : Certain 2018 Model Year Range Rover vehicles, equipped with the Continental 
Surround Camera System, where the system may fail to display the rearview image 
when a vehicle is about to reverse or is reversing.  

Production Dates : JUL 05, 2017 - JUL 03, 2018
VIN Range  1 : Begin : SALGS4RY6JA361214  End : SALGS5REXJA399959 Not sequential
VIN Range  2 : Begin : SALGS2RE7JA500017  End : SALGS2RE1JA516164 Not sequential



Page 2Part 573 Safety Recall Report         19V-603

The information contained in this report was submitted pursuant to 49 CFR §573

Description of Defect :

Description of the Defect : A concern has been identified on certain 2018 Model Year Range Rover and 
Range Rover Sport vehicles, equipped with the Continental Surround Camera 
System, where the system may fail to display the rearview image when a 
vehicle is about to reverse or is reversing.  

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Failure to display the rearview image will reduce the driver’s visibility, and 
should the driver not check their surroundings appropriately, may increase 
the risk of a crash.  

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : Jaguar Land Rover Limited

Address : Abbey Road
 Whitley, Coventry FOREIGN STATES CV34LF

Country : United Kingdom

Chronology :
See File "Recall N367 Chronology".

Description of Remedy :

Description of Remedy Program : Land Rover will notify owners, and authorized repairers will download the 
latest infotainment system software to the vehicle.  
 
There will be no charge to owners for this repair. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR



Page 3Part 573 Safety Recall Report         19V-603

The information contained in this report was submitted pursuant to 49 CFR §573

Recall Schedule :
Description of Recall Schedule : Distribution of owner notification letters will occur on or before October 

14, 2019. Notifications to dealers will occur on September 3, 2019.
Planned Dealer Notification Date : SEP 03, 2019 - SEP 03, 2019
Planned Owner Notification Date : OCT 14, 2019 - OCT 14, 2019

* NR - Not Reported 


