
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-183

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Fenton Mobility Products, Inc.
Submission Date : MAY 29, 2020

NHTSA Recall No. : 19V-183
Manufacturer Recall No. : RICON RECALL RI61396

Manufacturer Information :
Manufacturer Name : Fenton Mobility Products, Inc.

Address : 26 Center Street
Randolph NY 14772

Company phone : 716-484-7014

Population :

Number of potentially involved : 137
Estimated percentage with defect : 100 %

Vehicle  Alterer Information :

Vehicle  1 : 2012-2018 Ricon S & K Titanium Wheelchair Lits
Descriptive Information : We identified the customer base that received Ricon Lifts there were 

approximately 137 lifts received by our company for installation during the time 
frame noted 1/1/2012 and 5/9/2018.

Production Dates : JAN 01, 2012 - MAY 09, 2018

Description of Defect :

Description of the Defect : The lift positioning input cam may fail while the lift is in use
FMVSS 1 : 403 - Platform lift systems
FMVSS 2 : NR

Description of the Safety Risk : Failure of the input cam while the operator continues to push the "up" switch 
on the pendant, while the lift is occupied, may cause the cutoff switch to 
disable potentially causing the occupant of the wheelchair to tip inwards 
toward the vehicle if unattended.

Description of the Cause : Not determined by Manufacturer

Identification of Any Warning 
that can Occur : 

Per the Manufacturer (Ricon) there is no warning

Involved Components :

Component Name : NR

Component Description : NR

Component Part Number : NR
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Supplier Identification :

Component Manufacturer   
Name : Ricon Corporation

Address : 1135 Aviation Place
 San Fernando  CALIFORNIA 91340

Country : United States 

Chronology :
unknown

Description of Remedy :

Description of Remedy Program : Recall Parts Kit RI61396 is available from Ricon and we have hired a 
Service Technician to provide service to our customers. 
Parts Kits are on order and expected any day

How Remedy Component Differs 
from Recalled Component :

unknown

Identify How/When Recall Condition 
was Corrected in Production : 

unknown

Recall Schedule :
Description of Recall Schedule : We have begun notification of this issue with our customers and have a 

plan for repair as soon as parts arrive from Ricon. There are no dealers 
involved in this recall.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : MAY 01, 2019 - MAY 01, 2020

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   
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Name : 
Address :

 
Country : 

Company Phone : 

* NR - Not Reported 


