OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-073

Manufacturer Name : Life Line Emergency Vehicles
Submission Date : JUN 22,2020
NHTSA Recall No.: 19V-073
Manufacturer Recall No.: NR

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC

SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Life Line Emergency Vehicles

Address: 1 Life-Line Drive
PO Box 299 Sumner IA 50674
Company phone : 563-578-3317

Population :

Number of potentially involved : 200
Estimated percentage with defect: 80 %

Vehicle Alterer Information :

Vehicle 1: 2017-2019 Ford F-Series

Descriptive Information : Freightliner-Business Class
Chevy Cutaway G-Series
Dodge Chassis Cab
Navistar
Ford E-Series
Kenworth

Production Dates: NOV 30,2017 - DEC 12,2018

Description of Defect :

Description of the Defect : We were notified that a Whelen Engineering lighting installed on our product
could inadvertently come on.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : A falty signal could inadvertantly cause a brake light to turn on.

Description of the Cause : faulty product.

Identification of Any Warning NR
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name : Brake tail light
Component Description : Vehicle brake light
Component Part Number: BTT

Supplier Identification :

Component Manufacturer
Name : Whelen Engineering Co

Address: 51 Winthrop Rd
Chester CONNECTICUT 06475
Country : United States

Chronology :

Notification of the defect was supplied to Life Line Emergency Vehicles by the manufacturer, Whelen
Engineering.

Life Line Emergency Vehicles sent notification to the affected customers with instructions to contact Whelen
Engineering directly for replacement parts to correct the defect.

Description of Remedy :

Description of Remedy Program : Replace light.
Life Line Emergency Vehicles was notified by Whelen Engineering that
they would be supplying and shipping replacement lights directly to the
affected customers when contacted by the customer.

How Remedy Component Differs This was done by Whelen Engineering in their production process.
from Recalled Component :

Identify How/When Recall Condition This was completed by Whelen Engineering.
was Corrected in Production :

Recall Schedule:
Description of Recall Schedule: NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date ; FEB 01, 2019 - FEB 28, 2019

The information contained in this report was submitted pursuant to 49 CFR 8573
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Purchaser Information:

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name :
Address :

Country :
Company Phone :

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




