
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19E-007

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Indian Motorcycle Company
Submission Date : FEB 15, 2019

NHTSA Recall No. : 19E-007
Manufacturer Recall No. : I-19-01

Manufacturer Information :
Manufacturer Name : Indian Motorcycle Company

Address : 2100 Highway 55
Medina MN 55340

Company phone : 999

Population :

Number of potentially involved : 60
Estimated percentage with defect : NR

Equipment Information :

Brand / Trade  1 : Indian
Model : SCOUT / SCOUT BOBBER

Part No.  : 2883795-658
Size : NR

Function : NR
Descriptive Information : 2883795-658 is the affected part for this recall. It only applies to this accessory 

part.
Production Dates : DEC 01, 2018 - JAN 29, 2019

Description of Defect :

Description of the Defect : Accessory brake lever adjustment screw set incorrectly from supplier.
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Unintentional front brake pressure.
Description of the Cause : Accessory brake lever adjustment screw set incorrectly from supplier.

Identification of Any Warning 
that can Occur : 

Front brake lever stiffness increases with part install and continues to increase 
with use. More throttle application required to overcome front brake 
resistance.

Supplier Identification :

Component Manufacturer   
Name : J.Juan
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Address : 08172 Sant Cugat del Vallès
 Barcelona FOREIGN STATES

Country : Spain

Chronology :
In December, 2018, Polaris was notified of a potential incident of front wheel lock up due to unintentional 
brake pressure. 
 
Polaris inspected parts of concern and determined that root cause was that the set screw was adjusted 
improperly from the supplier. On 1/29, Indian determined that a field campaign was warranted.

Description of Remedy :

Description of Remedy Program : Replacement parts will be available the week of February 11th. Consumers 
also have the ability to return to the factory stock brake lever. 
 
If you have had this procedure performed before you received this letter, 
you may be eligible to receive reimbursement for the cost of obtaining a 
pre-notification remedy of the problem associated with this recall. For 
more information regarding obtaining reimbursement please contact the 
Polaris Consumer Service Department using the contact information 
above.

How Remedy Component Differs 
from Recalled Component :

The replacement brake levers have the adjustment screw set properly 
which eliminates the potential for unintentional brake pressure. 

Identify How/When Recall Condition 
was Corrected in Production : 

All potentially affected parts within Polaris control and supplier inventory 
were immediately placed on hold and finally scrapped. 
 
New parts were manufactured with the adjustment screw set properly 
that eliminates the potential for unintentional brake pressure.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : FEB 07, 2019 - FEB 08, 2019
Planned Owner Notification Date : FEB 12, 2019 - FEB 19, 2019

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   
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Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


