
1200 New Jersey Avenue SE 
Washington, DC 20590

March 22, 2019

Ms. Debbie Kauffman
MORryde International, Inc.
1966 Sterling Avenue
Elkhart, IN 46516

 NEF-150MR
19E-014

Subject: Cargo Tray May Detach

Dear Ms. Kauffman: 

This letter serves to acknowledge MORryde International, Inc.'s notification to the National Highway Traffic Safety Administration 
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the 
following information to ensure that it conforms to your records as this information is being made available to the public. If the 
information does not agree with your records, please contact us immediately to discuss your concerns.

Makes/Models/Model Years: 
MORRYDE/CARGO TRAY/9999

Mfr's Report Date: February 21, 2019

NHTSA Campaign Number: 19E-014

Components: 
EQUIPMENT

Potential Number of Units Affected: 1,541

Problem Description:
MORryde International, Inc. (MORryde) is recalling certain recreational trailer chassis that are equipped with Cargo Trays with 
carpeting.  The affected trays, part numbers CTG60-48115W and 48105W, have rivets that secure the stop bracket to the cargo tray 
which may shear due to having insufficient strength.

Consequence:
If the stop bracket rivets fail, the cargo tray may disconnect and detach from the frame, increasing the risk of injury or a crash.

Remedy:
MORryde has notified the trailer manufacturers with the affected chassis and dealers for those companies will replace the hollow 
rivets with structural rivets, free of charge.  The recall began February 20, 2019.  Owners may contact MORryde customer service at 
1-574-293-1581.

Notes:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 
1-800-424-9153), or go to www.safercar.gov. 
 
Please be reminded of the following requirements: 
 
- The total number of products potentially containing the defect or noncompliance (49 CFR 573.6 (c)(3)). 



 
- The percentage of products estimated to contain the defect or noncompliance (49 CFR 573.6 (c)(4)). 
 
-  A description of the defect or noncompliance, including both a brief summary and a detailed description, with graphic aids as 
necessary, of the nature and physical location (if applicable) of the defect or noncompliance (49 CFR 573.6 (c)(5)). 

- In the case of a defect, a chronology of all principal events that were the basis for the determination that the defect related to motor 
vehicle safety, including a summary of all warranty claims, field or service reports, and other information (such as numbers of deaths 
and/or injuries), with their dates of receipt (49 CFR 573.6 (c)(6)). 
 
- A description of the manufacturer's program for remedying the defect or noncompliance (49 CFR 573.6 (c)(8)(i)). 
 
- Your company must supply the estimated date(s) for which it will notify dealers and/or distributors regarding this safety recall.  If 
your company subsequently becomes aware that either the beginning or the completion dates reported to the agency for any of the 
notifications will be delayed by more than two weeks, your company shall promptly advise the agency of the delay and the reasons 
therefore, and furnish a revised estimate. (49 CFR 573.6 (c)(8)(ii)). 
 
We understand that MORryde will not be providing quarterly reports, letting the affected vehicle manufacturers file them.

Your contact for this recall will be Michelle Rice who may be reached by phone at (202) 366-1060, or by email at 
michelle.rice@dot.gov. We look forward to working with you.
 
 
Sincerely,

Kareem Habib 
Acting Chief, Recall Management Division 
Office of Defects Investigations 
Enforcement


